


Today’s agenda

Welcome & introductions 

Welcome, introductions, apologies & 

minutes from our last meeting.

Item 1. Updates 
Joel, Hilda, Ian, Hannah and Kate

We will have updates from workstreams 5, 6

and 7. We would also like to share some 
comments from the recent Suffolk People First.



Today’s agenda

Item 2. One Page Profiles 
All

We will spend some time creating our own 

one page profiles.

Break 

We will have a 45 minute lunch break



Today’s agenda

Item 3. Marketing and Communications 

Plan Max Clark and Mark Conquer

Workstream 1 have been working on a 

plan that they would like to share.

Item 4. Housing Strategy
All

Using tools form NHS England, we will think 

about the things important to us in Housing.



Today’s agenda

Item 5. Framework Opportunities
All

We will look at how we can work together 

to make the Framework accessible to 

people.

Item 6. Any Other Business
All

Does anyone have anything else they would 

like to talk about?



Our next meeting

Landmark House,

Ipswich

When? Where? What time?



Minutes from the last meeting
Follow up

Stephen and Hilary want to set 

up a working group to consider 

the next steps of the 

Framework. 

We suggested that the 

website could support this and 

are going to think about more 

ideas today.



Item 1. Updates

Joel, Hilda, Ian, Hannah and Kate.

We will have updates from workstreams 5, 6 and

7. We would also like to share some comments 

from the recent Suffolk People First.











Working together
Family, friends, pets and relationships in my community

Workstream 5 decided that we 

wanted to work on spreading 

the word of the Strategy.

The workstream is going to meet less 

regularly and instead spend time 

attending local events.



Working together
Family, friends, pets and relationships in my community

We now have close links with 

the communities team in West 

Suffolk.

We have also been invited to attend 

the Mid and West Suffolk Disability 

Forums to talk about the Strategy.



Employment Support Bid
Work and Purpose

Suffolk is bidding for some 

money to fund employment 

support.

We passed the first round and have 

now been invited to enter our ideas 

for spending this money.



Employment Support Bid
Work and Purpose

We hosted a meeting to co-

produce some ideas about 

good employment support.

We thought it was important to have 

different referral routes as well as 

different models of support.



Employment Support Bid
Work and Purpose

We will have to wait for a few 

months to find out if Suffolk has 

been successful.



Employment Support Bid
Work and Purpose

Later this month we are holding 

a planning session for a 

stakeholder event.

The event will be a workshop that we 

will invite interested organisations to 

come and find out about the bid.



Employment Support Bid
Work and Purpose

The workshop will explain to 

organisations about the challenges 

people face when looking for work.

We hope this will mean that we will 

be ready to start quickly if we are 

successful with our bid.



Collecting Feedback
Work and Purpose

We have been continuing to 

run our awareness sessions to 

work coaches.

We would like to share some of our 

feedback from our most recent 

sessions…



What will you take away from today?



What will you take away from today?



Will you do anything differently?



Could we do anything differently?



Workstream 7 Update 
Kate and Hannah



Young Persons Network

 We have an accredited programme for our young person champions to 

complete.

 Last week 9 new champions from Ipswich started to learn about being a 

champion.

 We have a date set for the West

 We have a new worker in the North



Young Persons Survey 

 Max is turning the results into easy read so we will be able to share them 

soon.

 Hannah met with NHS England last week to talk about engaging young people 

and our accessible survey.



Outcome Planning Tool

 Warren special school are using their summer term to test the tool with two 

year groups. 

 We are hoping to roll the tool out county wide September 2018 to the first 2 

year groups.



Transitions Guide

 The further education and learning forum is working towards a guide for 

parents about transition from age 14 +

 We will share the first draft with you when it is complete.



Health Checks

 A campaign to tell young people about annual health checks will be launched 

soon

 The campaign will be aimed at people from the age of 14 with a learning 

disability



Suffolk Parent Carer Network

 Linking with the Transforming Care Board

 Engaging with more reps and four new ambassadors. Hearing the voices of 

parents from across Suffolk.

 Transitions event in May



Support Worker and PA Network

 Kate and Phil will be facilitating a session about person centred thinking and 

planning tools at the next Network meeting

 This will offer support workers a place to share their ideas and experiences 

and learn about some different tools



Item 2. One Page Profiles 

All

We will spend some time creating our 

own one page profiles.



Break 

We will have a 45 minute lunch break



Item 3. Marketing and Communications 

Plan Max Clark and Mark Conquer

Workstream 1 have been working on a 

plan that they would like to share.



Item 4. Housing Strategy

All

Using tools form NHS England, we will think 

about the things important to us in Housing.



What is a Housing Strategy?
(Info from NHS England)

Fit with national and 

local Strategies

Forecast the need 

for housing

Include housing 

supply figures

Look to cover future 

gaps in provision

Have a plan of 

action + key aims

Be made in co-

production



Suffolk’s Housing Strategy
Adult and Community Services

Older people

Mental Health Learning Disability Physical Disability

Acquired Brain 

Injury
Homeless people



Our ideas…

We will spend some time thinking 

about what good housing support 

might look like.

We will also think about what support 

the workstreams could offer in co-

producing the Strategy.



Next steps…

Clare Smith has written an 

introduction for the Strategy and 

research has started.

We will feed in everything you have 

written down today and are inviting 

Clare to workstream 2 meetings.



Item 5. Framework Opportunities

All

We will look at how we can work together to 

make the framework accessible to people.



Framework
How can the Workstreams support it’s development 



Framework
A background

The Day, Evening and Weekend Framework 

will allow people to choose services and 

activities. 

It will give people more choice and 

flexibility about what they do.



Services and activities will be available 

during the day, in the evenings and at 

weekends.

People will be able to have taster sessions, 

and change thing easily if they’re not 

happy. 

Framework
A background



At the last Joint Workstream meeting, we 

looked at some accessible materials that 

could help people choose a provider. 

This was in the form of a provider one page 

profile. 

Framework
Development



Framework
A link to the Accessible Information Standard

The Accessible Information Standard says 

health & social care organisations must do 

certain things to make information more 

accessible to people. 

It also says organisations must meet the 

communication support needs of people, 

patients, service users, carers and parents. 



Commissioners MUST ensure that their commissioning 

and procurement processes, including contracts, 

tariffs, frameworks and performance management 

arrangements (including incentivisation and 

penalisation), with providers of health and / or adult 

social care reflect, enable and support 

implementation and compliance with this Standard. 

Framework
A link to the Accessible Information Standard

Accessible Information Specification v.1.1, Section 8.2 Requirements 



Framework
Development

1. What is important to 

enable people to make 

informed choices?

3. Are there any questions the 

Workstreams want to ask 

ACS/procurement colleagues 

about the Framework?  

2. What resources are 

needed to support people 

to understand how the 

Framework will work?



Item 6. Any Other Business

All

Does anyone have anything else they 

would like to talk about?



Thank you for coming.


