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Partnership Board
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breakdown 
May 2018

The Suffolk Learning Disability Partnership Board is supported by 
Suffolk County Council
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Item
2

Talk to your Partnership Board. Comments 
& questions from the wider Learning 
Disability Partnership. Ian Dunstan

Summary

To see & hear the comments/questions from the 
wider Learning Disability Partnership.

(If applicable) to respond to questions or 
comments.

Objective

Use the responses to create the ‘Talk to your 
Partnership Board: responses’ booklet. This will 
be available at Suffolk People First & on the 
partnership website. 
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Young Person's survey results

Hannah Holder

Summary

To receive an update on the highlights and 
impact of the Young Person’s Survey.

Objective

Item
3

The Board may wish to

The Young Person’s Survey was to ask about:
1. The use of the Local Offer website
2. Individual’s Education, Health & Care Plan
3. People’s feelings about their choice & 

control

Ask questions, offer ideas and/or support 
following the results of the survey. 
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Strategic Direction & Support available for 
adults with Autism living in Suffolk 

Max Clark

Summary

Objective

Offer ideas on the next steps following the draft 
report & discuss ways to co-produce this work 
moving forward. 

Item
4

The Board may wish to

To receive an update on the work of the 
Autism Working Group & to look at the a draft 
report with responses from the recent online 
survey. 

Suffolk’s Learning Disability Partnership Board 
have been looking at the support available to 
adults living in Suffolk & the need for a local 
Autism Strategy.
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ACS financial position and transformation 
plan 

Amanda Dunn

Summary

Objective

Ask questions, discuss and/or offer ways to 
co-produce areas of the Transformation Plan 
moving forward. 

Item
5

The Board may wish to

To receive an update on how this work is 
progressing and to receive an update on the 
current financial position. 

Suffolk County Council: Adult & Community 
Services are looking at ways to transform 
current services.
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Summary

Objective

Discuss & offer ways to support the local LeDeR
Action Plan & Steering Group. 

Item
6

The Board may wish to

To have a Board discussion about the local 
LeDeR programme. 

The LeDeR Programme aims to make 
improvements to the lives of people with 
learning disabilities. It clarifies any potentially 
modifiable factors associated with a person's 
death, and works to ensure that these are not 
repeated elsewhere.

Update: The Learning Disabilities Mortality 
Review (LeDeR) Programme

Kate Chate
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Summary

Objective

Discuss & offer ways to support the Workstreams 
further. 

Item
7

The Board may wish to

To receive an update from the Workstreams on 
projects/work from February to May 2018. 

A workstream offers a chance to share ideas, 
co-produce future plans and support one 
another. Members of Workstreams are 
responsible for promoting the vision of the 
Strategy and using our test to challenge if we 
do not think this is being upheld. 

Update: Learning Disability Strategy 
Workstreams

Mark Conquer
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Summary

Objective

Discuss & offer ways to support the Network 
moving forward. 

Item
8

The Board may wish to

To receive an update from the Network from 
it’s facilitator, Matthew, & Brooke, a Support 
Worker from the Network.

The Network was of the original priorities of the 
Learning Disability Strategy. Support Workers are 
integral to the implementing the vision of the 
Strategy, and there needs to be a space to 
hear their voice.

Update: Support Worker & PA Network

Matthew Foulger & Brooke Day
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Summary

Objective

Item
9

The Board may wish to

To receive an update from the work 
happening in the Green Light Toolkit & in the 
Waveney area. 

The Green Light Toolkit is an audit (a way of 
checking) how well Mental Health services 
meet the needs of people with Learning 
Disability and/or Autism. It then informs the 
development of plans to improve Mental Health 
services for people with Learning Disability 
and/or autism.

Norfolk & Suffolk NHS Foundation Trust 
update

Sue Medley

Ask questions, discuss and/or offer ideas. 
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Summary

Objective

Item
10

The Board may wish to

To have a Board discussion about the future 
past the current Learning Disability Strategy. 

The current Learning Disability Strategy was 
signed off in 2015 and runs until July 2020. The 
Strategy is driven the Learning Disability 
Partnership. 

Plans past the current Learning Disability 
Strategy 

All

Ask questions, discuss and/or offer ideas for 
co-producing this work moving forward. 
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Self-advocate representative  
Ian Dunstan 

 

I have continued with my work on the Learning Disability Partnership website, 
suffolkordinarylives.co.uk. We have now received funding from Suffolk 
County Council to make regular updates to the site during 2018/19. The 
website is managed by the ‘Website Working Group’ which includes me, Max 
Clark, Mark Conquer, Hannah Holder, David Hill, Jay Rednall & Andrea Clark. 
The group meets 4 times a year to discuss content on the site, write a ‘wish 
list’ for content we’d like to add & discuss areas of the site we will go away 
and work on over the next few months.  

Visitors to the site can sign up for updates. We are building up a database of 
contacts through this sign-up process and the subscribers are added to a 
database on ‘MailChimp’. Subscribers receive an e-mail newsletter to our 
subscribers at the end of each month and we encourage everyone to sign 
up for the latest news. There will be some cards with the web address on 
available today.  

 

Self-advocate representative  
Matthew Foulger 

 

We held the second support worker and PA network meeting of the year on 
the 19th of April. The main theme of the meeting was GDPR & what it means 
for Support Workers & PA’s. We looked at the ways Support Workers & PA’s 
store people’s information. The second half of the meeting was all the about 
the best way to support people with learning disability by using person 
centred tools. This can help people express their wishes and help to make 
decisions to what activity they might want to part of their community.  

I no longer work full time at Avenues East as a volunteer but I still help out with 
the children on a Saturday taking them out within their community to the 
cinema and for breakfast and bowling. I have now started working part time 
for Ace Anglia as a People First Supporter. I support the People First Groups, 
and I take the notes for the meeting and to support the people to fill out talk 
to your partnership board sheets which to will hear a little bit more in a little 
bit. In May, myself and a colleague from Ace Anglia went to an over 50’s job 

with was put on by the DWP jobs centres around Suffolk. The event had 
different employers from all over Suffolk to help get the overs 50’s in to paid 

work and volunteering placement which could lead to paid employment.  
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I am a Champion for Work & Purpose (Workstream 6) have been going all the 
job centres in Suffolk giving the work coach learning disability & Autism 
awareness training. This helps the Work Coaches to understand want it is like 
for someone for Autism who what the job centre is like, such as sensory 
overload & by showing them a film that I made which explained this. We also 
look at the best way to communicate with the use of easy-read letters inviting 
them to their appointment with their work coach.   

In my Workstream we are currently also working on a bid for some money to 
help run a supported to find more employment for people with a learning 
disability. For a large amount of money.         

 
 
 

Update from Healthwatch Suffolk 
Amanda Stevens  
 
1. Healthwatch Suffolk (HWS) are keen to know what lessons have been 
learnt from the tragic death of Richard Handley and have asked key 
organisations such as NSFT and SCC what measures have been taken to 
prevent something like this happening again, but information and 
reassurances have not been gathered from the organisations so far.   
 
In November 2012 Richard died aged 33 in Ipswich Hospital from 
complications arising from constipation. The inquest into his death has 
concluded with the coroner finding gross failures in treatment at Ipswich 
Hospital. He also found that changes in Richard’s care led to significant 

worsening of his condition, without which his death would not have occurred. 
Richard died from aspiration of gastric contents, large bowel obstruction and 
faecal impact in Ipswich Hospital. Richard’s family waited over 5 years for this 

inquest. 
 
HWS is aware that one of the recommendations was for each complex case 
to have a Care Coordinator – does the LD Partnership know whether this has 
been implemented? 
 
2.  HWS has almost completed its survey into domiciliary (home care) care in 
Suffolk.  The final report will be published at the end of May. On the whole 
people were pleased with their carers but felt that provider organisations 
could be more responsive to service user needs. 
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Service users and their family members were initially contacted through a 
scoping survey, which was mainly distributed by SCC to a random selection 
of [2,000] service users of their Support to Live at Home (STLH) service.   
Surveys were received from 517 service users, family members and friends, 
involving 76 different care providers, including both private providers and 
those on the STLH list. There was generally high satisfaction with the care 
received.  
 
Phase two of the research consisted of 50 in-depth qualitative semi-structured 
interviews involving 72 service users and/or their family members. These 
explored service user’s experience of care in more detail. Every effort was 

made to interview service users from different localities and involving a wide 
range of care providers.  
 
HWS is embarking on its second phase of My Health our Future work with 
schools across the county.  
 
3. Update on My Health Our Future 
 
This year on the My Health Our Future project we are working with 13 schools 
across Suffolk, including a special school and a college.  
 
What’s in the survey? 
 
We’re asking questions about a variety of topics such as self-esteem, body 
image, drug & alcohol use, mental health and stress. Through talking to 
teachers and school staff we’ve also learnt how much of an issue Social 

Media can be, so we’ve also added a new section of questions about social 

media to find out how it affects young people’s wellbeing. The survey also 
contains educational videos and informative text about each topic. We ran 
a workshop with pupils from 11-18 at Thomas Gainsborough where they 
chose which videos to include. This year the survey is optimised for phone use, 
to encourage more students to take the survey. 
To learn more about the project, have a look at our short YouTube video: 
https://www.youtube.com/watch?v=MwN9bXUs9eQ  
 
Progress so far 
 
The schools started rolling out the survey to students last week. So far we’ve 

already received 400 responses. The survey ends on the 24th July and we will 
analyse the data over the summer holidays. 
 
4. Adult Safeguarding Board - it has been very difficult to establish a Peoples 
Panel as a sub group of the larger board. As a result of this, Amanda has 
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been in discussion with the chair of the board to review other ways of 
engaging with groups, particularly those groups that may have used 
safeguarding services or made referrals to the safeguarding teams in Suffolk.  
This is definitely work in progress but to date Amanda has agreed to take 
recommendations to the board about how a diverse range of groups should 
be engaged with for example by speaking to existing community groups and 
raising their awareness of what safeguarding is about.  Amanda is keen that 
any community work should be part of a wider communications strategy 
which the board need to develop. It may not surprise people, but very few 
members of the general public know anything about safeguarding.  
 
5. LD Health Checks – HWS are concerned to hear that NHS England targets 
for GP to complete health checks is only 50% of the population.  HWS is raising 
this with NHS England.  We would like to hear from anyone who has not has 
an annual Health Check or if was difficult to for people to arrange.   
 
HWS recently received a copy of guidance from the Royal College of 
General Practitioners about a toolkit for GPs called Health Checks for People 
with Learning Disabilities it’s a ‘Step by Step’ toolkit for annual health checks 

for people with learning disabilities but looking through the extensive list of 
contributors to the toolkit, they would appear to be all professional, it was not 
co-produced.  Not sure what the LD Board can do about this, if anything, but 
its worth flagging up to our CCG colleagues that often guides for GP are not 
coproduced. Perhaps a statement from the board to the link in the 
documents might be a start? 
 
The toolkit has been developed in partnership with the Clinical Innovation 
And Research Centre. Please send any comments or suggestions to 
circ@rcgp.org.uk 
 
6. Partnership working: HWS is always interested in working with stakeholders 
to improve local services.  We have signed partnership agreements with 
many different organisations across Suffolk and engage with them in a variety 
of diverse projects… 
 
For example we have been working with the Rural Coffee Caravan to obtain 
experiences of NHS and care services from small communities across Suffolk, 
the importance of such partnerships and how they can work with us. 
 
• We are working with Suffolk MIND, 4YP, Suffolk Family Carers and 

Lowestoft Rising to promote better mental health services via Big 
Lottery funding (awaiting outcome of the bid). To improve overall 
mental health in Lowestoft, it was felt that a new approach was 
necessary, identifying and drawing together the wide network of 
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support services as well as enabling people to support one another 
within the community.  

• Mental Health Transformation plan – coproducing the future of mental 
health in East & West Suffolk - with service users, families and carers, 
integrating mental health services with physical health services. We are 
working with Suffolk Parent Carer Network, Suffolk User Forum and 
Suffolk Family Carers to complete this work.  Healthwatch will construct 
the survey and analyse the research whilst our partners will complete 
the actual engagement with families, service users and staff.  

• CASCADE with schools and the Anna Freud National Centre for 
Children and Families.  HWS is working with local schools in the Ipswich 
area in partnership with Suffolk County Council, Suffolk MIND, 4YP, 
Suffolk Family Carers – roll out of teaching programme with schools and 
staff raise awareness around mental health issues and localise what is 
on offer.   

  
Healthwatch Suffolk would be pleased to explore the possibility of working 
with the LD Partnership Board and ACE if they would consider a partnership 
with HWS and or a project? 
 
 
Support Worker Network representative 
Brooke Day, Thera 

 
 
 
 
Since the last meeting, we at Thera have hosted a Valentines Ball for both the 
people we support and those within the community. It was a big success with 
around 80 people attending and celebrating the lives of the people within 
the community. The process of planning and making all the decorations for 
our big Summer Ball in August now begins. We are also in the process of 
supporting a new individual and gaining a new member of staff, this is great 
for us as we continue to strive and grow. Learning and Development 
continues within the team with staff members attending Positive Behaviour 
Training and First Aid Training. 
 

Workforce Development representative 
Sue Hubbard, Suffolk County Council 
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I am the Suffolk County Council Workforce Development Advisor for Special 
Educational Needs and Disability (CYP & ACS) 
 
The Positive Behaviour Support network first meeting has been organised for 
the 12th of June. Meetings will take place every 6-8 weeks moving location to 
try to share out the travel responsibilities. 
  
My main role now is to support and Coordinate the new Case Management 
IT systems training. This training will emphasise issues important to the board for 
example, assessible information, advocacy and person-centred care plans. 
 

Provider Representative 
Catherine Mather 

 

 
 

Since our last meeting the company have been focusing on having more 
active support leads in most of the Consensus homes, and this should 
become more apparent in coming months. The company have also looked 
at improving our career ladder, which includes from 1st June paying above 
minimum wage at a starting rate, which is a huge improvement, and the pay 
scale continues to increase as staff progress through QCF's, becoming 
champions, train the trainer etc. The company are also looking to improve 
the long service recognition for staff, which has begun with adding extra 
annual leave days, and vouchers at every 5-year points in service. We have 
also acquired a home with the plan of moving one of our individuals into a 
house with his brother, and we are now producing a transition/move on plan 
to ensure this goes smoothly. 
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Family Carer update 
Phil Robbins 

 
As family Carer rep 

 
Issue: We are concerned that the voices of family carers are not being fully 
heard at the board. 
 
Action: I have been in touch with Kirsten from Suffolk Family Carers with a 
view to extending and enriching the input from family carers.  Her suggestion 
is that a member attend the carers partnership board to gather such 
information.    
 
Recommendation: We find a member to sit on the carers partnership board 
alongside Suffolk parent carer network - we should also seek more direct 
input from families through new ways of being in contact. 
 
I continue to support families who need guidance and support. 
 
As co- chair 
 
Issue: Data and technical  
 
Action: Met with Amanda and Steven to discuss data and other issues.    
 
Outcome: new systems are now being put in place to ensure more precise 
records are held and can be interrogated more usefully.  This will enable us to 
predict what and where resources will be needed more accurately. And how 
these costs can be distributed properly. 
 
The local authority is committed to co-production and sees person centred 
methods as the way to reinforce all the work for the strategy and other 
county council policies such as supporting lives connecting communities. 
 
Issue: SCC Scrutiny committee requested our attendance to talk about the 
Strategy. 
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Action: Co-authored and presented partnership submission to scrutinising 
committee. This was a very positive experience of co- production and very 
encouraging to hear our councillors being enthusiastic about the importance 
and depth of the strategy. 
 
Recommendation – elsewhere in meeting 
 
Issue: Short life expectancy of people with Learning Disabilities.   
 
Action: Attended and participated in the LeDeR Conference. It is clear that 
there is good work happening, but this needs to be accelerated. People’s life 

expectancy is 30 years less than other people.  Much more preventative work 
needs to be done.   
 
Recommendations: Partnership members make sure that the local LeDeR 
steering group has people and families on it.  I would suggest that it reports to 
this partnership. 
 
Issue: the way the Joint Health and Social Care Learning Disability Strategy is 
funded 
 
Action: conversations with various people 
 
Recommendation: We co-produce a meeting with Health and Social Care to 
determine:  the work which needs to be done to ensure the Strategy is fully 
implemented – what of this work is commissioned already – what else needs 
commissioning or funding. 
 
Issue: Transforming Care Partnership Board  
 
This has not met for at least six months – I am concerned by this. When Gabby 
Irwin and before her Jacquie Knott, were co-ordinating the transforming care 
agenda we received regular updates on the excellent progress being made 
at fulfilling the policy which aligns with our vision.  Now we do not have sight 
of this and nor does the TCP. We do not know how many people are still in 
hospital. 
 
Recommend: that this board ask for input from the TCP steering group and 
that CCG reps attend this partnership board. 
 
That the Partnership Board ask why the TCP has not met for so long – last 
email I had said executive members could not make the meeting nor could 
the chief nursing officer.   
 

21



I am also involved in the following: 
 
Complex case reviews  
 
Out of county placement reviews 
 
 
 
 
 
 
Adult and Community Services Representative 
Stephen Watt, Head of Service Development and Contracts (Mental Health 

and Learning Disability) 

 

 

 

Learning Disabilities service procurements 

Since January Adult and Community Services have completed 6 major 
tenders for services for people with learning disabilities. Despite very 
challenging market conditions we have successfully found providers to 
ensure these important services can continue to be delivered. A number of 
the contracts had to be awarded outside of the normal procurement route.  
This was in the main due to the circumstances of the change in sleep-in rates 
and the potential liability for back pay that is occurring across the country.  
As any new provider taking on an existing service would need to take on the 
liability for back pay this has subdued the market to tender for services. 

Despite this the Service Development and Contracts team for Mental Health, 
Learning Disabilities and Autism have worked incredibly hard to ensure that 
all services will continue.  The following contracts have been awarded: 

Supported Housing Ipswich and East Suffolk: Orwell Housing Association 

Supported Housing West Suffolk: Leading Lives 

Supported Housing North Suffolk: Leading Lives 

Urgent Respite service: Home Group 

Walk-in/Peer Support service: Realise Futures 

Short-term Enablement service: Leading Lives 
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The team are also currently in the process of creating a procurement 
framework for Day, Evening and Weekend services for people with Learning 
Disabilities and Autism. This framework will significantly increase the choice for 
people in terms of what activities, opportunities and services will be available 
during the day, in the evenings and at weekends. Customers will use a 
personal budget to choose which opportunities they would like to take part 
in.   

 

 

 

 

CCG Representative 
Julie Atkins, West Suffolk CCG  

 
As Commissioning Implementation manager my role is to represent the CCG 
Primary Care team with service provision for Mental Health, Learning 
Disabilities and Children and Young People. My role involves liaising with and 
supporting GP practices on any new or ongoing initiatives in these work 
areas. I cover the Ipswich and East Suffolk CCG GP practices and my 
colleague, Emma Gaskell, covers the GP practices in West Suffolk CCG. We 
both work very closely with our transformation and contract team colleagues 
to ensure that any information on new service requirements/provision is 
shared with and implemented in our GP practices.     

Emma and I are currently undertaking some joint work with Max Clark (Ace 
Anglia) and the Primary Care Learning Disability Liaison Nurses (NSFT) to 
produce a number of easy-read documents for patients with learning 
disabilities to enable them to understand and improve their access to 
healthcare services. We are planning to launch these new documents at the 
‘Suffolk People First’ conference on Friday 22nd June 2018, 10am – 3pm at 
Kesgrave Conference Centre, Ipswich.   
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Talk to your Partnership Board
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Achievements & goals
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What does an ordinary life mean to you?
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SEND Young 

Person’s survey
2017 results and next steps
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SEND Young Person’s Survey
Highlights

2. Is the education health and care plan 

process person centred?

1. How many children and young people know 
about and use the Local Offer website. 

In our Statement of Action, we agreed to 

measure.  

3. Increase the number of children and young 

people who feel they have choice and control 

over things that are important to them.
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SEND Young Person’s Survey
Highlights

There were responses from people living across 

Suffolk.

There was both an easy-read and Widget 

version available, and people were able to 
complete either a paper or online version. 

The survey had 306 responses in 4 weeks. 

We had children and young people complete 

the survey from primary schools, high schools 

and colleges.

306
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SEND Young Person’s Survey
Highlights

However, there were responses from a wide 

range of needs.  

Most people who answered identified as 

having a moderate learning disability.

The largest response was from 12-16 year olds.

The survey reached people with a lot of people 

with different needs. 
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SEND Young Person’s Survey
Highlights

89% of people had not heard of the local offer 

website.

Most people said they would talk to family to 

find out information.

Outcome 1: 

Increase in the knowledge, understanding and 

use of the Local Offer website.

*Hannah to find out where outcomes came 
from. (insert explanation of the outcomes here)

82%
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SEND Young Person’s Survey
Highlights

78% of people knew they needed extra help at 

school.

Outcome 2:  

Education Health and Care Plan process is 

person centred and meets the needs of 

Children, young people and families.

However, only 14% of people said they were 

asked what they would like in their plan.

Just over half of people knew they had an 

Education Health and Care Plan. Most people 

who knew they had a plan were happy with 
theirs.

Only

14%
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SEND Young Person’s Survey
Highlights

We had to ask lots of different questions to find 

out if people felt they had choice and control. 

This included questions about:

Outcome 3:  

Increase the proportion of young people who 

say they have choice and control over things 

that are important to them.

Education

Emotional
wellbeing

Health Support

The future Travel
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SEND Young Person’s Survey
Highlights

The top answers for support were from family, 

friends, teachers and the doctor. 

Across these topics most people said they felt 

listened to and had people in their life they 

could get help from. 

Outcome 3:  

Increase the proportion of young people who 

say they have choice and control over things 

that are important to them.
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SEND Young Person’s Survey
Was shared by
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SEND Young Person’s Survey

Results explained

When respondents were able to tick 1 answer, 

the charts show a percentage, and will be in a 

round pie chart. 

When respondents were able to tick more than 

1 answer, the charts show the number of times 

the answer was ticked in a bar graph.

Percent means parts per 100. For example 25% 
means 25 per 100. (25% of this box is green).

This is because people could choose more 

than 1 option. 
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SEND Young Person’s Survey

Ages of respondents

5-11
years old

12-16
years old

17-19
years old

20-25
years old
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SEND Young Person’s Survey

Where would you go to find out what help 

was available to you? 

0

50

100

150

200

250

300

Friends Family Websites School/college

Trusted 
adult

Carers/
Foster Carers

Other
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SEND Young Person’s Survey

Have you heard of the Local Offer website?

Yes
10.5%

No
76.1%

Not sure
13.8%
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SEND Young Person’s Survey

Do you have extra help to learn at school 

or college? 

Yes
78.8%

No
11.3%

Not sure
9.9%
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SEND Young Person’s Survey

Do you have one of the following:

Education, 

Health & 

Care Plan 
52.1%

Statement
5.6%

Don’t know
34%

SEN

Support
8.3%
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SEND Young Person’s Survey
If you answered yes to having an Education, 

Health & Care Plan, are you happy with it?

Yes
78.2%

No
21.8%
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SEND Young Person’s Survey
If you answered yes to having an Education, 

Health & Care Plan, were you asked what 

you would like in your plan?

Yes
47.3%

No
52.7%
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SEND Young Person’s Survey

Do you feel you have someone to talk to if 

you feel sad or worried? 

Yes
74.8%

No
4.7%

Prefer not to answer
4.3%

Sometimes
17.3%
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SEND Young Person’s Survey

What makes you feel happy and well?

The more times the word was used, the bigger 

the word appears in the Wordcloud. 

This is a Wordcloud. The words are all answers 

to the question, what makes you feel happy & 

well?

Friends

Family

School
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SEND Young Person’s Survey

How do you keep healthy? 

0

50

100

150

200

250

Exercise Talk to friends &

family

Talk to a doctor Prefer not to answer

Exercise
Talk to friends 

& family
Prefer not
to answer

Talk to a 
doctor
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SEND Young Person’s Survey

Do you have any medical conditions? 

Yes
40.9%

No
35.8%

Prefer not to answer
5.3%

Don’t know
18.2%
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SEND Young Person’s Survey

How do you manage your medical 

condition/s?

On my own
17.2%

With help
41.2%

Prefer not to answer
15.1%

Don’t know
26.5%
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SEND Young Person’s Survey

Do you know what you would like to do

in the future? 
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job
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Apprenticeship OtherWork 
experience
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SEND Young Person’s Survey

Do you feel listened to about issues

that affect you? 

Yes
46.2%

No
12.3%

Don’t know
12.3%

Sometimes
29.1%
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SEND Young Person’s Survey

The Source website

We now have a feedback tab on the website 

for you to tell us if you or your family can’t find 

what you are looking for. 

You told us that most of you don’t know what 

the Local Offer website is.

Those who said you know about it, often you 
can’t find the information you are looking for.

We look at all the comments we receive and if 

needed, make changes to the website so it 

becomes easier to use. 

1
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SEND Young Person’s Survey

The Source website

There is now a Local Offer Advisor for you or 

your family to contact if you would like some 

help finding the information that you need. 

We are getting Local Offer posters printed to 

help make sure people know about the Local 

Offer website.

We are also getting postcards and leaflets 

printed about the Local Offer website for 

people who work with you to give to you and 

your family. 

It’s very important that we continue to listen to 

what you have to say about the Local Offer 

website. 

1
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SEND Young Person’s Survey

Case Co-ordinators 

They will be trained in how to support you to 

contribute more to your plan and

its review.

We have set up a new team of Case 

Co-ordinators who will have more time to
work with young people and their families 

They can work with you to develop and review 
your Education, Health and Care Plan. 

This team start work in April and will be fully in 

place by the summer. 

2

2018
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SEND Young Person’s Survey

Moving Into Adulthood consultant

We are introducing person centred planning 

tool so that every young person from age 13 

will have a plan for the future.

We have created a new role in the Inclusion 
Team – Moving Into Adulthood consultant. 

They will make sure that all staff change the 

way they work so it is more focused on 

supporting young people and their families to 
plan for the future.

Staff working with you will support you to write 

your plan.

2
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SEND Young Person’s Survey

Emotional Wellbeing Gateway website

Advice and guidance on mental health issues.

Information and resources about emotional 

wellbeing support.

The Emotional Wellbeing Gateway website, 

part of the Emotional Wellbeing 2020 

Transformation Plan, provides:

These are things like anxiety, stress, depression, 
eating disorders, and self-harm.

3
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SEND Young Person’s Survey

Emotional Wellbeing Gateway website

Please visit:

www.emotionalwellbeinggateway.org.uk 

A directory of local organisations and 

community services that offer emotional 

wellbeing support. 

The website offers support to children, young 
people, and families. 

The Emotional Wellbeing Gateway website also 

provides:

3
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SEND Young Person’s Survey

The Source website

Ask the Expert is available Monday to Friday, 

5pm to 7pm.

The Source is a website for young people to 

access information, advice, and guidance on 

issues they may face in their everyday lives. 

The site includes a link to Ask the Expert which 

provides online 1 to 1 support for young 
people. 

Please visit:

www.thesource.me.uk/wellbeing

3
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SEND Young Person’s Survey

New Emotional Wellbeing Hub

Look out for the launch campaign during 

Mental Health Awareness Week 14-20 May 

2018.

From May, the new Emotional Wellbeing Hub 

will replace the current Norfolk & Suffolk 

Foundation Trust Access and Assessment 
Service.

The Hub will provide a simple way for families 

and young people to make a referral or get 

advice about wellbeing and mental health 
services.

3

Mental Health
Awareness Week 

2018
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SEND Young Person’s Survey

Chat Health

You can text a school nurse on: 07507 333356

Chat Health is a confidential text service 

provided by the school nursing team for 
families and young people. 

The service is available Monday to Friday 9am 
– 4.30pm and can help with a range of issues. 

Anyone who texts the service out of hours gets 

a ‘bounce–back’ message that explains where 

to get help. Texts are replied to within 1 

working day.

3
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SEND Young Person’s Survey

Reflections and next steps

We may think about shortening the survey and 

maybe making it about different issues.

We will also have think carefully about how we 

can better include the views of people with 

complex needs.

If this survey is done again, there could be a  

working group including young people who 

completed this survey to look at how we can 

improve.

We need to make sure future surveys are in 

accessible formats. 
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This document was translated into Easy-Read by Ace Anglia,

Accessible Information, using Photosymbols®

01449 678088info@aceanglia.com

Contact us:
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Strategic direction and 

support available for adults 

with Autism living in Suffolk

82



The Board identified a potential gap 

in support & strategic direction for 
adults with Autism living in Suffolk. 

The Board decided a separate 

Working Group should be set 

up to investigate further. 

Background
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Are we the 

Learning Disability 
Partnership Board?

Are we the Learning 

Disability and/or Autism 
Partnership Board?

The Board asked the question:

or

Learning

Disability

Learning

Disability
Autism
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The need within Social Care

The cohort of need being supported 

by the ACS learning disability and 

Autism teams is changing. 

Access is no longer defined by 

IQ or attending special 
education provision as a child.
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The need within Social Care

Individuals have often attended 

mainstream education and have 

either a very mild or no specific 

learning disability at all.

An analysis of caseload in 2017 

showed that overall this represents 

10 per cent of the team’s caseload, 
but in one locality it was 34 per cent.
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The Board decided to 

open questions up to 
a wider group.

We held an Autism 

Working Group on 
January 31st 2018.

Autism Working Group

? ?
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Autism Working Group
Attendance
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Is there an Autism Strategy 

for Suffolk? If not, is there the 

potential to co-produce and 

implement a Strategy? 

The Working Group asked 3 questions

Is there a need to 

continue as a Working 

Group or can we 
support existing groups? 

Could, and should, we 

include Autism as part 

of the Learning 

Disability Partnership? 

Learning

Disability
Autism
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Working Group responses

Is there an Autism Strategy for Suffolk? If not, is there the potential to 

co-produce and implement a Strategy? 

No, there is 

not a Strategy
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Is there an Autism Strategy for Suffolk? If not, is there the potential to 

co-produce and implement a Strategy? 

Yes, there should be a 

Strategy. This should 

be co-produced, it 

shouldn’t be done in 

any other way
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Working Group responses

Is there an Autism Strategy for Suffolk? If not, is there the potential to 

co-produce and implement a Strategy? 

Could this follow a similar 

structure to the learning 

disability strategy, e.g. 

follow the workstreams as 

these make up an 

ordinary life
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Working Group responses

Is there an Autism Strategy for Suffolk? If not, is there the potential to 

co-produce and implement a Strategy? 

It is important to 

remember that people 

are willing to engage, the 

working group showed 

this – there is a willingness 

to make a change
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Working Group responses

Is there a need to continue as a Working Group or can we support 

existing groups? 

If Autism will be in 

future service titles, 

then this will have 

to be considered
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Working Group responses

Is there a need to continue as a Working Group or can we support 

existing groups? 

“The Waveney 

problem” – opportunity 

to link with Norfolk who 

are also working on 

Autism development?
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Working Group responses

Is there a need to continue as a Working Group or can we support 

existing groups? 

An Autism specific group 

is needed to implement 

and review work. This 

should be someone’s 

responsibility
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Working Group responses

Could, and should, we include Autism as part of the Learning Disability 

Partnership? 

Inter-agency 

collaboration
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Working Group responses

Could, and should, we include Autism as part of the Learning Disability 

Partnership? 

Funding. Where 

does this come 

from?
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We decided to open the 

questions out to a wider 

group of stakeholders and 
produced an online survey 

The survey was 

open during April 

2018 and received 
101 responses

Online Survey

101
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Online Survey
Do you think there is a need for an Autism strategy in Suffolk?

Total responses - 101

Yes - 93 people

No - 4 people

Unsure - 4 people 
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Online Survey

1. Do you think there is a need for an Autism strategy in Suffolk?
Additional comments

The LD partnership and their 

role in an Autism strategy is 

vital, it identifies the needs 

people with LD or Autism 

have and acts upon them. 
The format works. 
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Online Survey

1. Do you think there is a need for an Autism strategy in Suffolk?
Additional comments

There seems to be 

big gaps in support 

and information 
sharing
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Online Survey

1. Do you think there is a need for an Autism strategy in Suffolk?
Additional comments

Anything that 

consolidates a plan 

of action to improve 

services has to be a 
good thing
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Online Survey

2. If yes, what would you expect it to include and achieve?

The aim would be to 

enable individuals to 

function purposefully 

and with enjoyment 

within the community 
in which they live.
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Online Survey

2. If yes, what would you expect it to include and achieve?

Better and more comprehensive 

understanding of autism and 

Asperger's as to how it affects daily 

life and from different perspectives 

such as employment /home 

/education /families/partnerships 

/relationships/police and other 
public services
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Online Survey

3. How would we create this? Does it need a specific working group or are 
there groups that already exist that could do this?

Perhaps a dynamic 'front person' 

or project manager with a degree 

of autonomy to run ideas forward 

with the support of a group of 

knowledgeable people from 

statutory (social care, health & 

employment), voluntary, user and 

carer groups would be the best 

way to develop something to 
address local need.
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Online Survey

3. How would we create this? Does it need a specific working group or are 
there groups that already exist that could do this?

A working group to take 

the lead to move things 

forward in consultation 

with people likely to use 

services and existing 
groups.
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Online Survey

3. How would we create this? Does it need a specific working group or are 
there groups that already exist that could do this?

This should be a specific piece 

of work that includes services 

users and their families/carers, 

representatives from SCC, all 3 

Suffolk CCG's and other 

statutory and third sector 
organisations.
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Statutory guidance for Local Authorities and NHS organisations
Local Planning and Leadership

In line with the 2010 statutory guidance, local authorities and NHS bodies 

should develop commissioning plans for services for adults with autism 

and review them annually. 

Local authorities should also allocate responsibility to a named joint 

commissioner/senior manager to lead commissioning of care and 

support services for adults with autism.

It is important that parents, young people and adults with autism can 

access information that is relevant to them to help them make choices 

about the type of support they can receive.

Source: Statutory guidance for Local Authorities and NHS organisations to 

support implementation of the Adult Autism Strategy
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Statutory guidance for Local Authorities and NHS organisations
Local Planning and Leadership

Local partners should already have a local autism partnership board in 

place, which brings together different organisations, services and 

stakeholders and adults with autism and their families to set a clear 

direction for improved services. 

Autism partnership boards have proved to be a highly effective means 

for stakeholders to shape and monitor local delivery of the strategy and 

statutory guidance. It is therefore essential for their partnership 

arrangements to be established in areas where they are not currently.

Source: Statutory guidance for Local Authorities and NHS organisations to 

support implementation of the Adult Autism Strategy
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Statutory guidance for Local Authorities and NHS organisations

Source: Statutory guidance for Local Authorities and NHS organisations to 

support implementation of the Adult Autism Strategy
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Statutory guidance for Local Authorities and NHS organisations

112



Statutory guidance for Local Authorities and NHS organisations
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Autism Partnership in Norfolk…
The purpose of the board is to:

Provide the structure and governance to enable the 

implementation of statutory duties.

Improve life opportunities for people with autism and their 

families through co-production and partnership. Co-production 

means services working together with people who use services 

and carers.
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Questions / discussion
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Autism Working Group: 

31st January 2018, 10 – 12, Quay Place, Ipswich 

 
Suffolk's Learning Disability Partnership Board identified a potential gap in 

support & strategic direction for adults with Autism living in Suffolk. 

 

Suffolk’s vision: People with learning disabilities live a good, ordinary, life as 

part of their community with the right support at the right time from the right 

people.  

 

 

 

 

 

 

 

 

 

We would like to use our time together today to discuss and co-produce 

answers to three questions. We will also have examples of good practice 

from across the country, and the latest information from the National Autistic 

Society. 

Meeting Guidance: 

• We would like to create a respective and caring environment in which 

we can discuss and co-produce some answers to the questions.  

• A facilitator on each table will record every idea or comment and we 

will not discount anything.  

• This is an open meeting and we would like everyone to feel 

comfortable to share their own opinions and experiences. 

• This meeting is intended to offer some clarity. We do not necessarily 

intend to create something new, just to ensure that everyone is on the 

same page.  

• We would like to take forward some realistic recommendations from 

today.  
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Agenda: 

10:00 – 10:10: Welcome and Introductions. 

10:10 – 10:40: Is there an Autism Strategy for Suffolk? If not, is there the 

potential to co-produce and implement a Strategy? 

10:40 – 11:10: Is there a need to continue as a Working Group or can we 

support existing groups? 

11:10 – 11:40: Could, and should, we include Autism as part of the Learning 

Disability Partnership? 

11:40 – 12:00: Next steps.  

 

 

___________________________________________________________________________ 

 

The Suffolk Learning Disability Partnership is an independent partnership of 

self-advocates, family carers, health and social care commissioners, police, 

Healthwatch, voluntary organisations and housing providers. 

 

The Partnership will work with people to achieve the vision of people with 

learning disabilities living good ordinary lives as part of their community, with 

the right support, at the right time, from the right people. The Partnership is 

driven by the Learning Disability Partnership Board. 

 

Online  

suffolkordinarylives.co.uk 

 

e-mail  

hello@suffolkordinarylives.co.uk 

 

Twitter 

@suffolkLDP 
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Autism working group 

Next steps meeting 
 

The first Autism Working Group asked 3 questions: 

 

Is there an Autism Strategy for Suffolk? If not, is there the potential to co-

produce and implement a Strategy? 

 

Is there a need to continue as a Working Group or can we support existing 

groups? 

 

Could, and should, we include Autism as part of the Learning Disability 

Partnership? 

 

Overarching responses to the questions in first meeting: 

 

Question 1: Is there an Autism Strategy for Suffolk? If not, is there the potential 

to co-produce and implement a Strategy? 

 

• No, there is not a Strategy. 

• Yes, there should be a Strategy. This should be co-produced, it 

shouldn’t be done in any other way.  

• Could this follow a similar structure to the learning disability strategy – 

e.g. follow the workstreams as these make up an ordinary life. 

• It is important to remember that people are willing to engage, the 

working group showed this – there is a willingness to make a change. 

 

Question 2: Is there a need to continue as a Working Group or can we 

support existing groups? 

 

• If Autism will be in future service titles, then this will have to be 

considered 

• I would rather work in isolation than be in class with other people in a 

mainstream school.  

• “The Waveney problem” – opportunity to link with Norfolk who are also 

working on Autism development? 

• An Autism specific group is needed to implement and review work. This 

should be someone’s responsibility. 

• A joined-up approach to Autism, consistent.  
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Question 3: Could, and should, we include Autism as part of the Learning 

Disability Partnership? 

 

• Funding. Where does this come from? 

• Inter-agency collaboration. 

• Yes, it could be part of the learning disability partnership. But there 

should also be a separate group to address the bespoke needs of 

everyone with Autism. Workstreams structure? 

• A diagram – adjoining circles. There is cross over.  

• People should be able to access services / areas, when they need – if 

there are categories it should only be for staffing purposes not eligibility. 

 

Implementing the adult autism strategy 

A guide for local authorities and local health bodies 

in England 
 

Few local authorities and health bodies collect enough information on the 

needs of their local population of autistic adults. The structure of local service 

provision has meant autistic adults have been denied access to services. 

Improved local planning, therefore, is an important part of the adult autism 

strategy. This is backed by the statutory guidance, which is clear that an 

annually reviewed, local commissioning plan is essential, and that local 

authorities should appoint a joint commissioner/ senior manager to oversee 

the development of these plans (an ‘autism lead’).  

 

Local autism partnership boards that bring together local stakeholders should 

be established, to support the work of this local commissioner and focus on 

service improvement. The statutory guidance says that commissioning plans 

should be based on the best available information about local needs. As a 

minimum, this should include the number of adults known to have autism in 

the area, the support people need to live independently and the age profile 

of autistic adults in the area, including those approaching 65 or above 

working age, as well as the number of children approaching adulthood, in 

order to predict how need and numbers will change over time. Other data, 

for example gender, ethnicity and employment status will also provide 

valuable insight. As an important first step to ensuring that they are aware of 

local need, local authorities and the NHS should also make sure that autism is 

included in their local Joint Strategic Needs Assessment (JSNA). 
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Putting this into practice 
 
Stage 1 >  

• An autism lead should lead commissioning of care and support 

services for autistic adults in the area. 

• Accurate data should be collected about the local population of 

autistic adults and their needs. 

• The views of people on the autism spectrum and their parents and 

carers should be taken into account in the development of local plans. 

• An in-depth chapter on the needs of people on the spectrum, 

including those who are undiagnosed, should be included in the JSNA. 

• An autism partnership board should be created, bringing together 

relevant commissioners, organisations, service providers and people 

affected by autism (including autistic adults).  
 

Stage 2 >  

• Data and information should be collected. Particular thought should 

be given to ensuring accurate information reflects the needs of older 

people and people from Black, Asian and Minority Ethnic communities. 

• Local specialist services should be developed alongside opening up 

mainstream services. 

• The autism partnership board should have strong links with wider 

governance structures, particularly Health and Wellbeing Boards. 

 
Stage 3 >  

• Services should be commissioned in line with Care Act duties, on a 

preventative, supportive approach that promotes wellbeing. 

• The local commissioning plan should be reviewed annually, and its 

impact monitored. 
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Next steps 

 
The notes show lots of common thinking and similar responses to the 3 

questions asked. It is clear that there is a need and desire to create a local 

strategy.  

 

The attendance and enthusiasm in the first meeting also shows there is a 

commitment from a wide range of stakeholders to work together to produce 

a local plan.  

 

However, when writing this report, it was agreed that we should harness this 

energy and enthusiasm to ask the same questions to a wider group.  
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Adult and Community 
Services Update

Learning Disability Partnership Board 
May 2018
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Financial Position 
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Our Budget in 2017/18

In 2017/18 our 

budget was £69.0 

million

This meant we had 

£72.8 million to spend

However, we had 

one off money to 

support our increase 

in demand
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How much did ACS spend on Learning disability 

services in 2017/18

We overspent. 

We spent £75.2 million on 

purchased care.

This was a £2.4 million 

overspend.
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Our Financial Position in 2018/19

Our Budget has been increased 

to reflect demand and inflation. 

Some is one off money, some is in 

the baseline

Our budget in 2018/19 is £77.9 

million.
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Our budget analysis tells us that 
growth in spend is likely to be:

1. £2 million new starters aged 
between18-25

2. £2 million new starters over 25

3. £3 million increase in spend on 
our ongoing customers (before 
inflation)

4. £1.4 million inflation

5. Balanced by £3 million, as 
people leave our services

129



Our Budget Forecast 

Despite the increase in budget we 

need to make some changes to 

avoid another overspend
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We are introducing some financial 
controls

• All individual commitments 
over £750 per week have to 
be approved by a panel

• Our team managers are 
recording all changes in 
commitments, so we can track 
this in real time

• Our payments have been 
centralised to increase control 
and improve data quality
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We are Carrying out Whole Service and 
Whole Provider Reviews

Looking at Individual 
needs, promoting 
independence

Considering how 
the whole service 
functions

Working with the 
provider on their 
service models
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Plans for our Social Work Teams
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Changes to our Social Work Teams

• 11 new social work posts
Social Workers

• 4 new senior practitioner posts
Senior Practitioners

• A new complex cases team for out of area reviews and 
supporting people with chaotic lifestylesComplex Cases

• OT input for all teams
OT

• A permanent professional advisor

• Practice Lead for transitions now part of our teamOther Posts
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Changes we are making 

We are now learning 
disability and Autism

teams

We have both more 
staff and  more 

qualified staff in our 
teams

We are aligning with 
NSFT 

Neurodevelopmental 
Teams

There will be a 
comprehensive work 
force development 
plan for every team
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More changes we are making 

We are introducing 
Signs of Safety and 
Wellbeing as our 
Practice Model

There are new 
practice support 
tools for every 

practitioner

We are developing 
a new pathway to 
support discharge 

from specialist 
hospital (discharge 

to assess)

There will be a 
new First Response 

Service
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Service Developments
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Overview of Service Development 
and Contracts 

New services are 
starting in the next 

few months

There are opportunities to 

share and influence 

future services

We will be looking at our 

commercial approach 

to purchasing care
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Our New offers 
Collectively known as My Life My Future

Tier One offers/services:
1. Peer Support

2. Walk-in Information, Advice, and Guidance

3. Open Spaces (drop-in activity sessions in Suffolk Libraries)

Tier Two offers/services:
1. Short-term Enablement (Progression) 

2. Urgent Respite / Admission Avoidance  

Tier 3 offers/services:
1. Employment Opportunities

2. Day, Evening and Weekend Opportunities

3. Planned Supported Breaks
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A New Supported Housing Framework

• The Framework is our way of 
contracting with Providers

• Providers can apply to be 
included once a year (new 
providers can apply in August)

• New contracts (services) can 
only be awarded to providers on 
the framework

• It allows us to award new 
contracts much faster than the 
old tender process. 
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Developing a Housing Pathway

• We are about to start shaping 
our vision for the future 

• This will be a  housing / 
Supported Living pathway

• We will be looking at
• What people want

• Need and demand

• Outcomes 

• Design principles

• A development plan
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How this all fits together 
(Our Plan)
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Themes  

Practice Transformation
Transforming the frontline social 
work teams to deliver an approach 
that promotes choice and control.

Transformation of services for 
people with learning disabilities 
The service changes included ubMy
Life My Future programme 
(MLMF). The changes are to day, 
evening, and weekend activities, 
planned respite, urgent respite, our 
tier 1 and 2 short term support, peer 
support and advice services.

Financial Control / Rigour
Actions to ensure financial rigour and 
control, both in delivery of social 
work practice and in service 
development and contracts

Commitment to delivering 
the vision of the LD strategy
Delivering the vision and 
objectives of the joint 
learning disability strategy will 
shape each piece of work

Service Development
Working with our market to 
develop services and improve 
service quality and develop new 
pathways.

Development of a new Housing 
Pathway
Developing a new pathway for our 
service and having a clear plan for 
supported housing development. 

Health Integration
Alignment with NHS commissioning 
and delivery partners is key to our 
transformation approach
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Learning Disabilities Death 
Review (LeDeR) Programme

Making care better for people 

with learning disabilities
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We are a team based at the University of 

Bristol. 

We work on behalf of NHS England.

We are led by Professor Pauline Heslop.

The report from the Confidential Inquiry 

recommended that when someone with 

learning disabilities dies, we should check 

what happened (CIPOLD) 1.

They compared the cause of death of 

people with learning disabilities to people 

without learning disabilities. 

People with learning disabilities were three 

times more likely to die from causes that 

could have been avoided by good medical 

care.

We support people in local areas to check 

whether there was something that went 

wrong,

so they can learn from this and stop it 

happening again.

Why is the LeDeR programme necessary?

Who are we?

1 CIPOLD was a Confidential Inquiry into the deaths of people with learning 

disabilities that took place between 2010-2013.  146



We help people check up on the deaths of 

all people with learning disabilities.

Someone calls us to let us know that a 

person with learning disabilities has died.

Or they can use our online form.

An initial review takes place. This is where 

someone independent speaks to someone 

who knew the person well, and checks their 

records.

If there are concerns about how the 

person was cared for,

or if they think that something could be 

learned,

there would be a multi-agency meeting.

What does the LeDeR programme do?
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We help to make changes to health and 

care services. This is so that we can make 

them better for people with learning 

disabilities.

We include people with learning disabilities 

and their families  in the work that we are 

doing. 

Contact us at:

LeDeR Programme

University of Bristol 

Norah Fry Centre for Disability Studies

8 Priory Road

Bristol BS8 1TZ

Tel: 0117 331 0686

Email: LeDeR-Team@Bristol.ac.uk

Website: www.bristol.ac.uk/sps/leder

How do I find out more?

When is LeDeR coming to my area?

The LeDeR programme is being extended 

across all of England during 2017. 

148



 

The Suffolk Learning Disability Partnership is supported by Suffolk County Council. Registered address: 8 Russell Road, 
Ipswich, IP1 2BX 

 

 

Learning Disability 
Partnership Board 
Updates from 
Board members, 
May 2018 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Item 9: 
Norfolk & Suffolk 
NHS Foundation 
Trust Update

 

The Suffolk Learning Disability Partnership is supported by Suffolk County Council. Registered address: 8 Russell Road, 
Ipswich, IP1 2BX 

 

 

Learning Disability 
Partnership Board 
Updates from 
Board members, 
May 2018 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

149



nsft.nhs.uk

Sue Medley - May 2018

Hello – update May 2018

• NSFT Adult learning disability team Waveney

• The Green Light work in NSFT
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Physical Health care for people with
learning disability

All GP surgeries in the Waveney area, have two people from the 
Adult LD team linked to them.

Sharing information to make sure people are being invited to 
their annual health check

LD community team, trained practice nurses  on Annual 
health checks
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LD team has regular contact with the GP surgeries

Practise nurses invited to attend clinical team meetings

Numbers of annual health checks 71% in 2017/18 
increased from 56% in 2016/17.

Above the national average of 70% 

What's going well?
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What next?

Working with GP surgeries to update LD Registers 

Help more people have their Annual Health Check 

Do more training with the GP surgeries

Keep the GP surgeries up to date about the world of Learning 
disabilities.
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What ?
In April 2017 two health care support workers, 
Ian and George

They set up sessions where people can talk 
about their physical health and mental well 
being. 
When it started it was called ‘men's health group’

The name was changed to My health.

After 6 months it was decided that + would be 
added to my health.

+
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How?

The sessions are held at the Navigator centre in Lowestoft Library 
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Why?
Ian and George set these sessions up to help 
people talk about their health.

This is because of:
• Local rates of annual physicals
• LeDeR programme
• Learning from serious case reviews

And what they said at the Waveney service user 
and carers forum   
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my health+ today
Occurs on the 2nd and 4th Monday of each month

Anyone at all can just turn up, no appointment is needed.

They do not need to “be open to the team” or “prove” their LD

People can discuss what they want
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Everyone is reminded regularly about having their annual 

physical.

Everyone who attends has an opportunity to have the following 

physical tests carried out. 

• Blood pressure

• Waist circumference

• Weight / height
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.

If needed people are helped to contact their 

own GP

Easy read information is used to help people 

understand their health care
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Results

My health + has run for 13mths

There were 152 1:1 sessions with individuals over 
23 days, an average of 7 people per sessions. 

Male / female 

51% Male      49% female 

There were 28 different people in all seen.

Percentage of people open to LD 
services

68% not know to
LD services

32% known to
LD services

14 times people have been help to access other healthcare
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Other things that have been happening

We help people access one life Suffolk

Set up a LGBT+ group

Set up a walking group 
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My health+ learning sessions

We have developed 6 learning sessions covering a wide range of topics, 
these have been as a direct result of the concerns and problems people 
have raised during their 1:1 sessions.

These are going to take place from September this year at the hub in Lowestoft
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Update information
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187 Green Light Champions
This includes: 
• 9 service user Champions 

• 11 Norfolk Community Health and Care NHS Trust, 

• 1 Suffolk Community Healthcare NHS Trust

• 2 Suffolk County Council 

• 2 parent/carers 

• 2 NSFT Governors
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1. Physical	Health
2. Eligibility	and	access	
3. Secure	settings
4. Safeguarding
5. Assessments
6. Equalities	– reasonable	

adjustments
7. Personalisation	
8. Staff	attitudes/values
9. Accessible	information	
10. Research	
11. Health	care	records
12. Local	plans
13. Local	provision	
14. Skilled	workforce
15. Personal	care
16. User	involvement
17. Psychological	

therapies
18. Working	together
19. Advocacy
20. Commissioning
21. Environments
22. Leadership
23. Family	and	friends
24. Employment
25. Checking	services	–

pathways	
26. Data	monitoring	
27. Challenging	behaviour

NSFT	Audit	Scores
Results:	Green	Light	Toolkit	Audit	2018
.	
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What else is happening ?

LD awareness and Autism training for staff in NSFT available.

Co-produced our own Easy read training

Bi-monthly training for champions

Recruitment of Green Light peer support worker

Finalists of LD and Autism awards

Green light handle for twitter @NSFTGreen_Light
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Easy read documents co-produced in NSFT and 
now in use:

• What happens to information about you

• GDPR consent form

• Discharge leaflet

• Smoke free

• CPA care plan

• Non-CPA care plan

• Appointment letters

• Job description / advert / application form

• Appointment card

• My mental health plan

• What is Autism

• How to use twitter
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Thank you for listening have you got any questions ???
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