easy-read Minutes coming soon

Learning Disability
Parinership Board

7th November 2018, Rose Room, Endeavour House, 10:00 - 2:30

Present:

Andrea Clark, Matthew Foulger, Brooke Day, Chewy, lan Dunstan, Andrew
Regent, Dion Allen, Amanda Stevens, Amanda Dunn, Shirley Mutumburi, Joel
Mayo, Darren France, Annette Agetue-Smith, Jacquie Knott, Max Clark, Nic
Roper

Apologies:
Catherine Mather, Jo Wyatt, Allison Boggis, Fiona Palmer, Phil Robbins, Sue
Hubbard, Hannah Holder, Ginny Shoesmith.

1. Agenda & Minutes

e Matthew read through the agenda.

e lan, Joel, and Matt talked read the minutes from our last meeting.

¢ *Amanda asked if we can rearrange the Autism slide. Max to amend.

e After that change, the Minutes were agreed and will be hosted on the
Partnership website shortly.

2. Updates from board members
NSFT/Workstream 3

e Joel read through the Workstream 3 (Staying Healthy, Safe & Well)
slides. This included details of the ‘Who can see my health records’
easy-read document.

e *Max to add the document to the free resources pages on the
partnership website.

e The presentation also included graphs of the number of people being
admitted to hospital as an emergency due to constipation.

e Some board members thought the graphs were not easy to interpret,
with the self-advocate reps believing that the higher column in each
graph meant that hospital was doing better.

e We had a brief discussion about presenting data, and Joel asked if we
could write facts and figures in sentences instead of showing graphs.

e The Board agreed that we needed Jacquie to explain the graphs in
more detail.
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¢ Amanda Dunn mentioned it would be really helpful if we could know
where the admissions are from. (ie. supported living, own home, living
with parents etc) as if the vast majority are admitted from supported
living homes, then there may be some awareness work needed.

e “We have fo use these figures as a tool. To make things better”.

e We discussed the importance of keeping accurate bowel charts.

e *Max to send info to board members about the various bowel chart
apps available.

e *Max to add details of bowel chart apps on the partnership website.

Advocacy update

e Matthew, Chewy, Andrea & lan talked through the advocacy update.

e This included details of the CCG funded health check awareness
programme, the new locality speaking up groups, work with Greater
Anglia accessibility, Motability awareness, interviews with MPs and
surveys.

e Max then talked through the recent successes and areas for
improvements in recent surveys.

e This included the Family Carer Survey from Suffolk County Councill,
which was converted into easy-read as it is clear there are a significant
number of adults with a learning disability who are unpaid carers.

e The survey is available on the partnership website in the latest news
section. Printed copies are also available by emailing:
mailto:family.carers@suffolk.gov.uk

e The board also discussed recent occasions where the Accessible
Information Standard was not adhered to. This included the recent
post-16 SEND Survey, which was available online only. Images were
attached to the online survey, but full accessible versions were not
produced.

e *Should we have a board response to the lack of consideration in
creating accessible versions of the SEND Survey?

e Brooke and Matthew fed back about the last Support Worker Network
Meeting. How do we get the message across to Support Workerse

e Brooke talked about breaking the barriers of cascading information: “it
would be great for more services to enable more support workers to
attend and benefit from the network”.

e ‘“The numbers have been dwindling, why is thisg”

e “We need to get the information out to what exactly the meeting is
about. And what it can do for them, and where does their feedback
goe”

e *Andrea to meet with Brooke to plan how to further promote the
network.
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e Dion said it was a challenge to ensure support workers to attend, as the
funding for attendance must be taken from management hours.

e Shirley said that the feedback they have recently received was very
helpful and thanked the Support Worker Network.

e Shirley said she would like more representation from Support Workers in
the Best Practice group moving forward.

e *Shirley agreed that we can send out her contact details for expression
of interest in joining this group.

e Annette agreed that an agreed imagery bank would be extremely
helpful, a library of imagery that can be shared amongst the
Partnership.

e This will alleviate the issue of projects sometimes being held up when
everyone can't agree on the use of a single image.

e *Max to add this as a discussion point to the next Website Working
Group.

e Andrea said that Ace would like to propose a session to look at the
barriers, providers and statutory organisations are facing when trying to
fulfil the legal obligation around the accessible information standard.

e Andrew said the idea of an accessible information session would be a
good idea.

e Andrew also mentioned that every provider must provide an annual
survey to the people they support. Is this session an opportunity for
there be a universal survey? (for each service type?)

e The Board agreed that we would like to have a session to look at this
further.

e *Max to set up a meeting in early 2019.

e Andrea mentioned that there are concerns from managers within the
TVS partnership about the lack of commissioner for advocacy.
However, there are lots of opportunities to further co-produce between
ACS wocial work teams and TVS Advocates.

e The board listened to concerns about if there is currently advocacy &
self-advocate representation in the Suffolk LeDeR Steering Group.
People have been invited to take part in engagement sessions, but
best practice states that there should be representation on the main
Steering Group.

e Jacquie said there was an advocacy rep at the monthly meetings, but
unsure on the name of the rep.

e *Andrea to explore further the representation in the local LeDeR
programme.

Kate Chate, Suffolk Parent Carer Network

e When we spoke to BILD (British Institute of Learning Disabilities) it arose
that some providers who have been deemed excellent by the CQC
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don’t qualify for the SCC Framework. I'd like to propose that the board
looks at this to iron out any such anomaly.

*Kate to contact Shirley/Hilary Anderson to find out more.

The learning disability health checks campaign for young people over
14yrs has now launched. This includes an easy-read booklet and social
media posts. The easy-read booklet has been sent to education
providers across Suffolk.

Annette Agetue-Smith formally infroduced herself to the Board, and
said she is excited to be a part of the learning disability work.

NSFT/Workstream 3

Jacquie talked through the figures of the green/purple graph, which is
around health checks.

This shows the amount of people registered and the number of people
who are getting their checks.

*Jacquie would like to have a board feedback on the better standards
of care document.

Following the numbers around health checks, Andrea mentioned
Ace’s Health Check Awareness Programme. Andrea said that we are
currently looking for partner organisations to partner with Ace in this
project.

*Andrea to send out invite to ask providers if they'd like to be a partner
in the project.

. Talk to your Partnership Board

Max updated members on the recent additions to the ‘Talk to us’ page
on the partnership website. This includes a pop-up that allows people
to make comments or ask questions to the board.

ACS Housing Pathways and Models
Shirley Mutumburi

Shirley read through the recent work around Housing Pathways and
models.

This included pathways around different accommodation types,
looking at things such as:

o When Support is needed — based on person’s assessed need
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o Short Term Support Model - tfransitions Service
o Progression pathway
o How to Access Services

Shirley said how helpful it has been to have self-advocate input in this
group. Joel has been attending these meetings and has offered lots of
helpful points about people’s different interpretation of language.
*Shirley to send through invite to the Best Practice sub-group.

*Jacquie and Darren to speak together regarding talking to NSFT
regarding Darren’s scoping work.

We decided together on an image for the self-harm image. The choice
of image for self-harm has been somewhat tricky to agree on...so
Annette asked of the Board could agree on the final image after the
lunch break.

Option A -9, black and white image was the winner,B-5, C -7

The Pre-Health Check Questionnaire will now be available soon on the
partnership website.

The Questionnaire will be piloted in 4 surgeries across Suffolk and
changes will then be made if necessary.

. ACS Social work teams update
Nic Roper

Nic agreed to ask someone to explain signs of safety at the next LDPB.
How are the views and feedback of people being fed back into
reflected practice? Is there an easy-read feedback form?

Practice toolkit — what about a customer toolkite

What to expect in my review?

What to expect when communicating with my social worker?
What does my journey look like?

What is the complaints procedure?

The new social work team:s.

o O O O O

Andrea said we need to co-produce the ‘people’s’ element of the
social work service transformation.

Joel asked Nic about the Autism Champions and an Autism
Partnership.

He talked about the complexities of having both a Learning Disability
and Autistic Spectrum Condition.
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Joel said it's really important there are Autism Champions and an
Autism Partnership Board to give information and inform workers of the
best ways of doing things.

Nic agreed that there will be opportunities to build in some Autism
expertise into the social work teams.

Annette asked how often will the directory / toolkit be updated? Nic
explained that it will be updated regularly as it's an online resource.
Nic discussed the idea of creating an Operations Working Group.

Nic said that there is lots of room for co-producing a customer
journey/toolkit. This could be something looked at in the first Operations
Working Group.

*Further scoping work to look at membership for this group.

*Send out invite for first working group.

Andrea asked how many Social Workers were in the teams? Nic said
there were around 70. Andrea then asked Nic if she could send out an
e-mail fo explain the Partnership website and encourage sign-up.

*Nic to send out e-mail to practitioners to encourage sign-up.

Annette talked about involving others in the development of your
service. At NHSE she partnered with M&S to gain intelligence from new
perspective. Annette explained how helpful this was as it working with
other sectors offers completely new ideas and new ways of doing
things.

Nic explained it was encouraging to see that other health
organisations are using Signs of Safety.

. AOB

Andrea met with Jackie Fernandez from Red 2 Green. She has offered
to work with the Ace and the provider reps to try to create a stronger
provider network.

At the beginning at the current strategy there were lots of
engagement sessions with providers, which providers fed back that
were really useful and valued.



