


Safeguarding Adults: Types of abuse

People with care and support needs, such as
older people or people with disabilities, are
more likely to be abused or neglected.

People with care and support needs may be seen 
as an easy target and may be less likely to 
identify abuse or to report it. 

Sometimes people may not even know they are 
being abused.

People with communication difficulties can be 
at risk because they may not be able to alert 
other people. 
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Signs of abuse can be difficult to detect. 

This booklet aims to help you to identify the 
different types of abuse and to recognise when 
other people may be being abused. 

Many types of abuse are illegal. 

Abusers may try to prevent access to the person 
they abuse.

Safeguarding Adults: Types of abuse
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Physical abuse

Domestic
abuse

Emotional
abuse

Sexual abuse

Financial or
material abuse

Modern
slavery

Safeguarding Adults: Types of abuse

Discriminatory
abuse

Organisational or     
institutional abuse

Neglect

Self - neglect

These types of abuse are explained in 
more detail below.

There are also details of possible indicators
that someone is being abused.



Types of physical abuse

Assault: hitting,
slapping, punching

Physical
punishments

Involuntary isolation
or confinement

Forcible
feeding

Scalding
and burning

Inappropriate 
use of restraint

Making someone
uncomfortable 

Misuse of
medication 

Rough
handling

Unauthorised
restraint

Assault: hair-pulling, 
biting, pushing

Withholding
food



Unauthorised restraint: 
This is restricting someone’s movement. An
example would be tying someone to a chair.

Making someone uncomfortable: Opening a 
window and removing  blankets so someone
gets cold. 

Involuntary isolation: 
Keeping someone locked indoors all day. 

Misuse of medication: Giving someone too
many tabets to make them fall asleep. 

Examples of physical abuse



Possible indicators of physical abuse

Bruising, cuts, burns or marks on the body or
loss of hair in clumps.

Changed behaviour when a particular person
is around.

Unexplained falls.

No explanation for injuries or the story told 
doesn’t add up.

?
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Domestic abuse

It also includes things like forced marriage.

Domestic abuse includes controlling, 
threatening or violent behaviour.

Domestic abuse is between people aged 16
or over who are (or have been), partners or
family members.
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Types of domestic abuse

Assault
or threats Intimidation

Harming, punishing,
or frightening

Stopping the 
person from

escaping abuse
Isolating the person 

from support
Exploitation of

resources or money

Coercive behaviour is a key part of domestic
abuse. Coercive behaviour can include:

Coercive Behaivour
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Possible indicators of domestic abuse

Physical evidence of violence such as bruising, 
cuts, broken bones.

Isolation – not seeing friends and family.

Low self-esteem or feeling that the abuse is
their fault when it is not.

Fear of other organisations or people getting
involved. 
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Rape or
sexual assault

Non-consensual
sexual activity

Indecent
exposure

Sexual
photography

Forced use of
pornography 

Types of sexual abuse

Sexual
harassment

Sexual abuse is when someone forces you to take 
part in sexual activity with them. 

This could be once, or over a long period of time. 



Indecent exposure: If someone were to show you 
parts of their body in a public place. 

Non-consensual sexual activity: When someone 
forces you to do something you don’t want to. 

Examples of sexual abuse
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Possible indicators of sexual abuse

Fear or withdrawal from relationships.

Using explicit sexual language or changes
in sexual behaviour.
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Types of emotional abuse

Not letting
you socialise

Swearing Bullying

Failure to
respect privacy

Preventing someone 
from meeting their

religious needs

Stopping you
making choices

Cyber
bullying

Threats of harm

Emotional abuse is when someone treats another 
person badly and can seriously damage the way 
a person feels.

Leaving you on
your own a lot
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Not letting you socialise: Stopping you going to 
out and seeing your friends.

Preventing someone from meeting their
religious needs: Stopping someone singing 
religious songs. 

Bullying: Someone being mean to you and
making you upset. 

Examples of emotional abuse
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Possible indicators of emotional abuse

Not being able to sleep.

Eating more or less than normal. This could
mean losing weight or putting on weight.

Someone being tearful or angry.

Being quiet or silent when a particular person 
is around.
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Using your things
without asking

A supporter asking you 
to lend them money

Stealing your
money or things Scams

Stopping you from  
accessing your money

Not helping you to    
manage your money

Types of financial abuse

Rogue TradingStopping you access 
your benefits

Misuse of a legal
authority

This is when people take money or belongings 
without asking.
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Using your things without asking: A support 
worker using your car without your permission. 

Rogue Trading: Someone offering house repairs 
which are not needed or taking your money for 
not doing agreed work. 

Misuse of a legal authority: Sometimes, other 
people have the right to make decisions about 
your finances. If this person was to make 
decisions that weren’t in your best interests, this 
would be abuse. 

Examples of financial abuse
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Possible indicators of financial abuse

Unexplained withdrawal of money from bank 
accounts.

Someone taking over control of your money, even 
though you are capable of managing it yourself.

A difference in the person’s living conditions and 
their financial resources. For example: having lots 
of money in the bank, but not any food in
the house.

Things going missing.

?
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Types of modern slavery

Human
trafficking

Sexual exploitation,
such as pornography

Domestic
work

Forced
work

Sexual exploitation, 
such as prostitution

Debt
bondage

In includes taking away someone’s freedom to 
control their body or to decide how they live
their life. 

Modern slavery refers to situations where one
person has taken away another person’s freedom.
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Debt bondage: being forced to work to pay off 
debts that realistically you will never will be able 
to repay.

Human trafficking: being forced to move to
another country, to work for very little money.  

Examples of modern slavery
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Possible indicators of modern slavery

Isolation from the community.

Looking skinny or untidy.

Not giving eye contact and not wanting to talk
to strangers.

Signs of physical or emotional abuse.
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Types of discriminatory abuse

Age, disability, gender reassignment, marriage 
and civil partnership, pregnancy and maternity, 
race, religion and belief, sex or sexual orientation 
are known as the ‘protected characteristics’. 

Stopping you using 
communication aids Verbal abuse

These are linked to a law called the Equality Act.

Excluding you from
a club because you 

use a wheelchair

Discriminatory abuse is when you are treated
unfairly because one of the protected
characteristics. Things like:
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Possible indicators of discriminatory abuse

The person may be angry or frustrated.

The person appears down and upset. 
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Types of organisational or institutional abuse

Not allowing
visitors

Lack of respect for 
dignity and privacy

Not responding
to complaints

Run-down or 
overcrowded building

Bossy or strict
management

Poor quality care 
because of lots of 

new staff
Staff having

bad attitudes

Not offering choice
or promoting

independence

Failure to respond 
to abuse

This is when paid staff in a hospital, care home or 
in another support service do not care properly or 
respect people’s rights.
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Bossy or strict management: A manager setting 
strict rules that are not needed.

Not offering choice or promoting independence: 
Not letting you go to the shop on your own to 
get lunch, even though you do it when you’re at 
home. 

Failure to respond to abuse: A hospital not 
getting back to you about a complaint about 
abuse.

Examples of organisational or institutional abuse
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Possible indicators of 
organisational or institutional abuse

People being hungry or dehydrated.

Lack of social or educational activities for
people to do.

People not having their own care plans. 

Not much flexibility and choice for people using 
the service.
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Types of neglect and acts of omission

Refusal of access
to visitors

Not taking account of 
people’s social needs

Providing care in a 
way that the

person dislikes
Not giving someone 

their medication

Not taking account 
of people’s cultural or 

religious needs

Stopping the person 
from making their

own decisions
Failure to ensure 

privacy and dignity

Preventing access to
things like glasses 

or hearing aids

Ignoring or isolating 
the person

Failure to provide or allow access to things. 
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Refusal of access to visitors: A parent not letting 
you see friends wor other family members. 

Failure to ensure privacy and dignity: 
Someone staying in your room when you are 
getting changed independently. 

Not taking account of people’s cultural or
religious needs: Stopping a person going to 
Mosque.

Examples of neglect and acts of omission
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Possible indicators of neglect and 
acts of omission

Poor physical condition or personal hygiene.

Untreated injuries and medical problems.

Inappropriate clothing. For example: not been 
given a coat when it is cold outside. 

Dirty or unhygienic environment. 
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Types of self-neglect

Not asking for support 
to meet needs

Neglecting to care
for your health

Not keeping
yourself clean

Not keeping
yourself safe

Unable to manage 
things at home 

Not taking
your medication
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Self-neglect means not looking after yourself. 

It is knowing something isn’t good for you, and 
not doing anything about it.



Unable to manage things at home: Not paying 
your bills and letting them mount up.

Not asking for support to meet needs: If you 
need support to cook food, but don’t ask anyone 
to help you .

Examples of self-neglect
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Possible indicators of self-neglect

Untidy appearance.

Living in really untidy or unhygienic conditions.

Keeping so many things in your house that it
becomes dangerous.  

Very poor personal hygiene.
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We will ask someone from Adult & Community 
Services to get in touch with you and answer any 
questions you have.

Who can you talk to?
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Phone

0808 800 4005

Online

www.suffolkas.org/contact-us

If you want to contact us

If you or someone you know is being abused then 
we can help. 

Phone: 0808 800 4005
In an emergency always phone 999



If you have support needs, you find it difficult to 
be involved and you have no one else to support 
you then you must be referred for an advocate. 

Advocacy in Suffolk is provided by Total Voice 
Suffolk. You can find out more online:
www.totalvoicesuffolk.org

An Advocate can support you to:

Advocacy Support

Understand
information

Speak about your 
wishes & feelings

Communicating 
your views
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If you or someone you know is being abused then 
we can help. 

Phone: 0808 800 4005
In an emergency always phone 999


