
A guide to 
reasonable adjustments



This applies to all workers, including:

This includes people with disabilities, physical 
health conditions or mental health conditions.

Introduction

Reasonable adjustments can mean changes to 
buildings by providing ramps or lifts. 

A reasonable adjustment is making a change that 
makes something easier for someone. 

Reasonable adjustments may also mean changes 
to policies or staff  training.

Organisations must make reasonable adjustments 
to make sure everyone can do their job well.
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Changing the recruitment process so someone
can apply for a job. For example, off ering a job
description in a diff erent format.

Reasonable adjustments can include:

Doing things another way, such as allowing
someone who struggles with anxiety to have
their own desk instead of using any desk.

Making physical changes to the workplace: like
installing an audio-visual fi re alarm for a deaf person.

Examples of
reasonable adjustments

Changing someone's equipment: giving someone
a diff erent mouse if they have arthritis.

Letting a disabled person work somewhere else: 
such as on the ground fl oor for a wheelchair user.

Off ering someone new training opportunities.

Examples of reasonable adjustments
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NHS Employers have made some videos of NHS 
staff  who have had reasonable adjustments made 
that have helped them do their job well. 

Examples of reasonable 
adjustments in the NHS

If you are reading this on a screen you can click on 
the pictures to open the videos.

Emma is a Director at Gloucestershire 
Hospitals NHS Foundation Trust and 
has a hidden disability.

Naomi is an occupational therapist at 
East London Healthcare Foundation 
Trust and has dyslexia.

Paul is a payroll offi  cer at
Northumbria Healthcare and a
wheelchair user with a neurological 
condition.

Haseeb is a diversity and inclusion 
lead at Leicestershire Partnership NHS 
Trust and has a visual impairment.

Examples of reasonable adjustments in the NHS



For more information

You can get advice on reasonable adjustments 
from the Disability Employment Adviser at your 
local Job Centre Plus. 

You can apply for Access to Work if you need
extra help.

Working in partnership:

For more information about the project:

e-mail: info@suff olkordinarylives.co.uk

Online: suff olkordinarylives.co.uk
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