
The diff erent jobs
available in the NHS 



Introduction

This document will help you to fi nd out more about 
the diff erent jobs available. 

There are over 350 diff erent NHS careers and 
every one makes a diff erence to people's lives
every day.

You may be surprised at how many diff erent roles 
there are in the NHS. 

If you are reading this on a screen, you can click 
this icon to fi nd out more about the job. 

jobs

Allied Health Professionals are an important
part of the NHS team. This can include giving
treatments and therapies.

Allied Health Professionals

Music Therapist
Someone who helps people work through
diffi  cult emotions, and even improve 
communication with the help of music.

Someone who helps people who are injured,
ill or disabled by using movement, exercise, 
and advice.

Podiatrists have been trained to diagnose
and treat problems with feet. They also
keep people active, help with pain and
treat infections.

Physiotherapist

Podiatrist

Jobs like: 



The ambulance service makes a diff erence
every day to patients in emergency and
non-emergency situations.

Ambulance driver
Ambulance drivers not only drive their
ambulances but can provide emergency
medical care.

Call handlers deal with emergency calls from 
the public and make sure that the right help 
gets to the patient as soon as possible.

Call handler

Paramedic

Ambulance service team

A paramedic treats and cares for someone
in an emergency.

Jobs like: 

The NHS dental team look after the people's
teeth gums and mouths.

Dental team

Dentist
Dentists work to prevent and treat problems 
with your teeth. They fi t things like braces
and sometimes treat dental and facial injuries.

A Dental support worker works as part of the 
dental team. They work with a dentist or a 
dental nurse to treat patients and give advice.

A dental nurse supports the dentist. They
help to reassure people and put them at ease,
while supporting the dental team in all
aspects of patient care.

Dental support worker

Dental nurse

Jobs like: 



Doctors examine patients, diagnose illnesses
or injuries and help with treatments. 

They also talk to patients about their health
and wellbeing.

GP
A GP treats all common medical
conditions and refer patients to hospitals
and other medical services for urgent
and specialist treatment. 

Surgeons are doctors who operate on
patients in order to treat disease or injury, 
sometimes in emergency situations. 

A Psychiatrist treats people with mental health 
conditions. They can prescribe medication as 
well as recommend other forms of treatment.

Surgeon

Psychiatrist

Doctors

Jobs like: 

The NHS provides a large range of services to
millions of people across the country. The NHS 
needs skilled managers to lead and run it.

Management

Project manager
A Project manager sets up and leads projects. 
An example of a project could be:
improving access to GPs.

A fi nance manager has to make sure that
NHS funds are all in order.

Managing money

Communications manager

Jobs like: 

A Communications manager helps NHS
organisations engage with patients, their
local communities, staff  and the media.



This is about preparing women to give birth.
It’s about supporting women during all stages
of pregnancy, labour and after their baby has
been born.

Midwife
A trained health professional who helps 
women when they are having a baby.
Midwives work at birthing centers, in
people’s homes and in hospitals.

Health visitors are nurses or midwives who 
work with families to give babies and young 
children the best possible start in life.

Maternity support worker

Midwifery

Health visitor

Someone who helps midwives provide care
to women, their partners and babies, before,
during and after childbirth.

Jobs like: 

Nurses are the biggest group of staff  in the NHS.

They are a really important part of the healthcare 
team.

Nursing

They then go on to do a nursing degree, which 
qualifi es them to work as a nurse.

Some nurses begin their career in support roles, 
where you don't need qualifi cations to start with.

Nurses work in hospitals, in the community, 
in people’s homes or in schools.

Qualifi cation

Hospital

Home



Medicines are the most common form of 
treatment in the NHS. Pharmacies are where
medicines are stored and handed out to people.

Someone who gives people their prescription, 
gives people vaccines and gives advice about 
medicines and drugs.

Someone who helps with prescriptions and 
also helps with things around the pharmacy 
like answering phones and working on the till. 

Pharmacist

Pharmacy

Pharmacies can be found in hospitals and
doctors surgeries. 

They are also in high street shops and
supermarkets. 

Pharmacy assistant 

Jobs like: 

Psychological professions involve working with 
people who struggle with mental health issues
and conditions.

Physchological professions

Clinical psychologist
Someone who assesses and treats people
with a range of mental or physical health
issues. Their aim is to help people in distress 
and improve their health. 

Counsellor
Someone who is trained to listen to people 
and give them advice about their problems.

Someone is who is trained to assess and
support people with common mental health 
issues such anxiety disorders and depression.

Counsellor

Wellbeing practitioner

Jobs like: 



Working in public health is about helping people 
to stay healthy and protecting them from threats 
to their health.

Health improvement specialist
Someone is works with individuals, groups,
communities and organisations to infl uence
and improve people’s health.

Help families to maintain the health of
young children. This often involves home visits 
and off ering parents any further support.

A school nurse is a nurse or midwife who works 
with children and young people in schools.

Public health nurse

Public Health

School nurse

Jobs like: 

The NHS relies on its people in roles as far and 
wide as painters, caterers and secretaries.

Wider healthcare team

There are lots of jobs in the NHS that you may
not have thought of.

jobs



Administration helps the daily running of
an organisation.

Receptionist
A receptionist is a person who greets
and deals with visitors. They may also
answer phones, e-mails and letters.

A secretary is a person who is employed to do 
offi  ce work, such as typing letters, answering 
phone calls, and arranging meetings.

A phone operator is usually the fi rst
point of contact for anyone who phones
a hospital, clinic or health centre.

Secretary

Administration

Phone operator

Jobs like: 

Admin

Clinical support staff  work with nurses,
midwives, doctors and allied health professionals 
to deliver good quality care to patients.

Clinical support staff 

NHS 111 phone operator
A 111 phone operator takes details about
the caller’s problem and assesses a person
over the phone. They will then refer the
patient to a service if they need it. 

A Nutritionist helps people with their diet
and nutrition. They promote good health
and help people make the right choices
about the food they eat. 

Surgical support workers support staff 
before and during surgery. They transport
patients between wards and the operating
theatre and help keep patients calm.

Nutritionist

Surgical support worker

Jobs like: 



Corporate Services staff  are specialists who use 
their skills to provide services across the NHS.

Nursery assistant
Nursery assistants work mainly with young
patients, although they sometimes work in
a nursery caring for children of NHS staff .

Health play staff  help children and young
people understand their medical condition, 
treatment and its impact on their daily life.

Chaplains off er spiritual care to patients
and their carers, friends and family as well
as NHS staff .

Health play staff 

Corporate Services

Chaplain

Jobs like: 

Domestic services staff  make sure hospitals are 
clean, comfortable places and prepare and serve 
food for patients and staff .

Domestic services

Chef
Chefs prepare and cook food for staff 
and patients in hospitals and other
NHS services.

Housekeepers help make sure that hospital 
wards and other places are clean, safe and
nice places to care for patients.

Linen services staff  make sure that hospital
departments have stocks of clean uniforms
and linen, such as sheets and towels.

Housekeeper

Linen services staff 

Jobs like: 



Jobs like: 

Estates services staff  look after NHS buildings
and the grounds around them.

Gardener / grounds staff 
Gardeners and grounds staff  keep NHS
grounds attractive and tidy, making them
pleasant places for staff , patients and visitors.

Painters and decorators use a range of
materials to keep walls and other surfaces 
smooth, protected and hygienic.

Window cleaners keep NHS buildings clean 
both inside and out. This ensures that buildings 
and rooms are safe places to treat patients.

Painter and decorator

Estates Services

Window cleaner

Support services staff  do a range of tasks in
diff erent parts of the NHS.

Some keep people or equipment safe, while
others transport patients and equipment
around hospitals.

Support Services

Porter
A Porter moves patients and equipment
to diff erent areas of a hospital. Porters
are important to make sure a hospital
runs smoothly.

Security staff  make sure that hospitals and 
other NHS sites are accessible and safe for 
patients, visitors and staff . They also protect 
buildings and expensive equipment.

Stores and distribution staff  make sure that
a range of essential supplies are delivered to 
the right wards, clinics and health centres.

Security

Distribution staff 

Jobs like: 
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