
Access to Work:
an easy-read guide



Introduction

If you have a condition that makes it hard for you 
to work, you can apply for extra support.

This could be a:

Mental health
condition

Physical health
conditionDisability

Talk to your employer
about changes

If you have a job, your employer must make
certain changes to make sure you can do your job.

These changes are known as reasonable
adjustments.

These could include things like:

Giving you equipment to 
help you do your job

Changing your working hours 
to make it easier for you

Changing your working hours 



You should talk to your employer about reasonable 
adjustments before you apply for Access to Work.

Talk to your employer about changes they can 
make in your workplace.

Talk to your employer about changes Get support from
Access to Work

If the help you need at work is not covered by 
your employer making reasonable adjustments, 
you may be able to get help from Access to Work.

You need to have a paid job, or be about to
start one.

You’ll be off ered support based on your needs.

This may include money to help cover the costs
of support in the workplace.



An Access to Work grant can pay for:

Get support from Access to Work

Special equipment

Adaptations in your workplace

A support worker to help you do things
like answer the phone or support in meetings

Help travelling to work

Certain benefi ts may aff ect whether you can get 
an Access to Work grant. For more information:

https://www.gov.uk/access-to-work/eligibility

Important!

As an employee, you do not have to pay any
money for Access to Work support. 

Get support from Access to Work



You can apply for Access to Work to get mental 
health support.

Get mental health support

If you have a mental health condition you can get  
support to develop a support plan. 

If you have a job already, Access to Work can
help you make steps to help you to stay in work.

You can get support to make changes in
your workplace.

Examples of things that could support you:

Flexible working patterns. This means 
changing the times you can work

Introducing you to someone who can give 
you additional support at work when you need it

Giving you more time to complete certain tasks.

Get mental health support



Eligibility

To get help from Access to Work you must:

Have a disability or health condition that
makes it hard for you to do parts of your job
or get to work

Be 16 or over

Live in England, Scotland or Wales. There’s a
diff erent system in Northern Ireland

You also need to have a paid job, or be about to 
start or return to one.

You cannot get a grant for voluntary work.

Access to work includes apprenticeships
and internships.

MUST

Eligibility



How your Access to
Work grant is paid

You or your employer will buy the items or
services you need.

Access to Work will pay the money back.

You will not get an Access to Work grant
to pay for:

What Access to Work
will not cover

Changes that your employer has to make
(reasonable adjustments)

Support that your employer used to provide
but has stopped.

Items that would normally be needed to do
the job whether a person has a disability or not



Apply

You can apply for Access to Work online or
by phone.

You will need to explain:

How your condition aff ects you at work or
getting to work

What help you are already getting

What else could help you.

After you have applied

Once you’ve applied, an Access to Work
adviser will contact you to talk to you about
what help you could get.

An adviser may also contact your employer to talk 
about how Access to Work can support you. 

You may get an off er of support, which could
include a grant. If it does, you’ll be told how much 
you will get and for how long.

An assessor may visit your workplace to assess 
your needs.

Help &
Support

Off er of
support



Working in partnership:

For more information about the project:

e-mail: info@suff olkordinarylives.co.uk

Online: suff olkordinarylives.co.uk
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