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Successful projects

The original need:

The evidence is clear that people with learning  disabilities are 
more likely to experience a range of health conditions which
are associated with being at higher risk of severe illness from
COVID-19.

Even when overall rates of a particular health condition are
similar between people with and without learning disabilities, 
people with learning disabilities are more likely to be
experiencing these conditions are earlier ages.

This physical vulnerability has also been recognised in guidance 
that has been issued to clinicians treating autistic people and 
people with learning disabilities for COVID-19, which states:

"People with a learning disability have higher rates of morbidity 
and mortality than the general population
and die prematurely. At least 41% of people die from
respiratory conditions. They have a higher prevalence
of asthma and diabetes, and of being obese or
underweight in people; all these factors make them
more vulnerable to coronavirus."

There is therefore a critical need for clear, reliable 
and accessible information for people with a learning 
disability and /or autism. Now, more than ever.



Self-advocacy support

The wellbeing calls were an initial response to COVID -19.

These were to keep connected with people and to also find out what 
people at the time understood and if they were safe.

Ace Anglia used the wellbeing calls to find out what technology
people had and if it were possible to support them to get online.
This then gave us some really good intelligence on how to move
forward and what kind of resources we would need to support people 
well at this time.

Staying in touch

How to guide: Zoom

How to guide: Microsoft Teams



How to guide: WhatsApp

Online self-advocacy Groups 

Online Self-advocacy groups were the next stage of the wellbeing calls.
Once Ace Anglia knew there was a need we proceeded to set up a
regular self- advocacy group, held weekly. 

The aim for these groups is a safe online space where self-advocates can 
talk about worries, fears but also talk about achievements. This has then 
inspired others to open up. The online group has a community aspect 
and the group has come up with ideas that has lead to the development 
of other online initiatives and groups.

We also started to make promotional films via zoom to create interest.

You can watch the film by clicking here

Suffolk People First Online 

Suffolk People First is Ace Anglia’s county wide self advocacy
conference.

This is held 4 times a year and each meeting has a theme. This was due 
to be held at the Kesgrave conference centre in May 2020.

The theme for this meeting was staying safe and Ace made the
decision to take it online. We had over 45 attendees and had guest 
speakers from Norfolk and Suffolk Victim Care and Suffolk Police.

https://www.aceanglia.com/resource/ace-anglia-online-self-advocacy/


WorkReady

A range of useful resources designed to help people with learning
disabilities and/ or autism to find interesting and rewarding
employment have been launched across Suffolk.

The toolkit features video interviews with employees, as well as
easy-read documents for candidates, which include advice on filling in
application forms, what to expect when starting a job and the impact 
which work may have on benefits.

It also includes information for employers, such as the support which
is available free of charge from the government and advice on
reasonable adjustments they may need to make for staff with learning 
disabilities and/ or autism. This could include producing easy-read
application forms, taking more time to explain things and finding
alternatives to formal interviews, such as job coaching schemes where 
the candidate can meet the team and see whether the role suits both 
them and the potential employer.

You can find out more about the project by visiting the Suffolk
Learning Disability Partnership website. 

You can find out more by clicking here:

https://suffolkordinarylives.co.uk/workready


Ace Anglia is an advocacy charity working across Suffolk. During
lockdown, Ace collected and collated creative work people living across 
Suffolk. Ace collected artwork, design projects, photography & music 
and shared via social media. You can see some examples below:

Ace Anglia online gallery

During COVID-19 self advocacy groups and user-led organisations
from all over the UK (and in some cases the world) have used
technology to get to know each other and work together in co-
production. We all agree that these links will continue and strengthen 
from now on. Some examples of work below:

User-led organisations

Sharing ideas and innovation

Co-producing projects

Campaigning and highlighting inequalities and injustice

Working with local authorities and health trusts to share information

Producing and sharing timely and accessible information

Planning together for the difficult times ahead

Sharing good practice & new ways of support

Supporting people's wellbeing as we all take steps forward



Collaboration with health
colleagues: Annual Health Checks
Working in co-production with health colleagues in commissioning
and provider organisations to improve services for people with a
learning disability and / or autism. 

Sharing information on annual health check processes, hosted
online and shared regularly on social media

Easy-read Grab and Go Guide produced for going into
hospital during COVID-19 

Weekly online health and wellbeing meetings with Primary Care 
Learning Disability Liaison Nurses

Videos recorded about reasonable adjustments and health queries 
will be edited into films and shared with GP surgeries 

Following feedback, films produced explaining ‘Top 10 tips for 
sleeping better’ and ‘How to stay relaxed’  

Partnership work with NHS England and NHS Improvement to
film and produce films

People with a learning disbaility interviewing health professionals 
on how their role has changed and what to expect going forward 

Collecting feedback about support peopl would need to have video 
consultations and attend the surgery for appointments

Safeguarding, Falls, Care Homes lead at our local CCG attends
meetings to explain and answer questions on PPE ,
handwashing, annual health checks and other queries.

Easy-read Grab and Go Guide produced if people were admitted 
into hospital during COVID-19



Extracts from easy-read re-use medication information booklet

As Learning Disability Liaison nurses we have been working hard 
during the COVID-19 pandemic to get information out to those we have 
identified as possibly not having support.  We have been using Ace’s
resource of easy-read information that they haveproduced to do this.  
Ace have converted government communications into easy read formats 
so they are accessible to all.

Ace have also been able to produce new easy read information for us in a 
really short time when it was needed.   Without this level of support from 
Ace we would have found our task very difficult to achieve and so not 
been able to reach as many people. Their easy read information is also
accessible via their website which is also used by GP practices and
Practice nurses to support their patients.  
  
Ace have also set up a virtual Peer support group which is held week-
ly.  We nurses have joined this meeting to discuss and answer questions 
around physical health, concerns about COVID-19, staying safe, use of 
PPE.  Again these sessions enable us to reach and support people and 
share important information which is vital. It is clear that everyone that 
attends gets a lot out of these meetings.
  
Looking forward we are planning more joint work with Ace to enable us 
all to provide a good service for people with a learning disability. 

Jackie Hammond, Primary Care Learning Disability Liaison Nurse



The learning disability partnership have been sharing accessible
information from across the UK, and sharing it on our website, media 
feeds and whatsapp updates. Where information doesn't exist, we
created bespoke resources to support people to stay informed.

Some examples below:

Creating information



We have been sharing information using WhatsApp, sending daily
updates to members. The closed group shares information with people 
with a learning disability and / or autism, family carers, support workers 
and health and social care professionals. 

Sharing information



We have created and shared various videos. As we continue to support 
through online formats, videos are an effective and accessible format to 
inform and communicate our wider learning disability partnership.

Creating videos

Dr. Ben Explains PPE, Washing Hands and Wearing Masks

Health 

You can watch each video by clicking on the image

Self-Advocates talk about tech

Technology

Interviews by self-advocates: Mark interviews Sarah, Operational Manager
in the adult safeguarding team

Interviews

Chewy from Ace Anglia talks to Pete Devlin, who is the Assistant Director of Mental 
Health & Learning Disabilities at Suffolk County Council.

https://www.youtube.com/watch?v=0qB2fxDTveg
https://www.youtube.com/watch?v=DgwHwCLHIzM
https://youtu.be/FeBWegaQtGM
https://suffolkordinarylives.co.uk/stories/in-conversation-with-pete-devlin/


Supporting each other during lockdown

Learning Disability Week

Sharing the COVID-19 response 

COVID-19 Response

Going to Hospital During Lockdown: Ashley’s experience

Self-advocate’s experiences

Self-advocate Ashley interviews Sally Ryan, a Nurse Specialist, asking her how hoer 
role has changed during Covid-19 and what new ways of working may happen.

Interviews

http://www.youtube.com/watch?v=wZ_IJO-56F4
http://www.youtube.com/watch?v=Ko0Boy4ivt8
http://www.youtube.com/watch?v=Sn9iGgOTlcQ
https://www.youtube.com/watch?v=XnqPsOn8UPw


Getting into Work: Karl's Story

Work Ready

Learning Disability Liaison Nurse Jerry Newman talks about co-production
between health, Ace Anglia and self-advocates

Co-Production 

Suffolk Family Carers, Suffolk User Forum, Ace Anglia, and a dozen
other regional organisations, are calling for the support of local
businesses to help them through the next chapter of the pandemic.

Suffolk Family Carers, ACE Anglia and Suffolk User Forum have
identified numerous of individuals at risk of missing out on key service 
provision, or losing all family contact, because of a lack of technology 
and communication devices.

The lack of technological devices also means such groups are at risk of 
missing out on key services and resources available in the community, 
because they are not able to search the internet.

Participation in the government’s new track and trace initiative will also 
be prohibitive.

Kirsten Alderson, CEO of Suffolk Family Carers, believes local
businesses could play a key part in ensuring vulnerable individuals and 
households were better supported at this challenging time. She said:

Loan to Own

It’s very easy to assume that everyone has access to the internet these days, or 
that they can be in touch with friends and family via smartphones and tablet
devices. The reality is, this simply isn’t the case. Every day we’re speaking to

families or individuals who are being deprived of resources, or further isolated 
in their own lives, because of a lack of technology and communication. It would 

make the world of difference if we could encourage businesses within the county 
to play a part in helping us at this time of need.

https://youtu.be/Y_44GjSQ3t0
https://youtu.be/Kd-70LhIeSs


Some of the ways the organisations are suggesting businesses could 
support the initiative include:

• Donate equipment such as smart phones, tablets or laptops for       
vulnerable users. This could be used, but ideally would be new.

• Provide technical support services to help configure phones to meet 
specific user needs or a ‘helpdesk’ to walk people through any basic 
problems

• Prepare training materials for individuals who are learning how to use 
technology for the first time. This could take the form of a webinar or 
be face to face via zoom/MS teams etc

• Provide funding to allow the ongoing connection of the devices to 
mobile or broadband providers

Jayne Stevens of Suffolk User Forum

We have completely changed the way we provide our
support and know how vital regular contact is for the

people who we reach out to.

Whilst many of us are finding this a stressful time, for people 
living with mental health problems the impact of isolation can 

be almost unbearable.

We need to remember that many people cannot afford a
smartphone, tablet or laptop and these are essential for

staying connected with friends, family, professionals and
for accessing online resources. We are concerned that some
of the people who need support most, are the ones missing 

out. That’s where the wider community can help.

Loan to Own



Suffolk held its first online Learning Disability Partnership Board meeting 
in May 2020.

Learning Disability
Partnership Board

The conference was designed to talk about the technology that we all 
use every day. The physical conference was due to take place at the 
University of Suffolk in early July. It was focused towards self-advocates,
family carers, professionals, practitioners and providers.

The original theme of the day was to explore the use of technology that 
could support people with learning disabilities to live an ordinary life. 
This theme was still relavent because we were all now having to adapt 
the way we work and connect with people online. 

We had over 50 people attend from all over the UK. We had speakers 
from Adult Community Services at Suffolk County Council,
Papworth Trust, Leading Lives and Realise Futures 

Talk Tech 2 online



What next?

Suffolk Learning Disability
Strategy refresh

Suffolk's previous Learning Disability Strategy ran from July 2015 - July 
2020. The Suffolk Learning Disability Partnership Board want to co-
produce Suffolk's next strategy. Our 2015-2020 strategy was a success, 
and brought lots of positive change to people living and working in
Suffolk.

We have a solid foundation on which to start from, but would like to 
co-produce all elements of Suffolk's new strategy. To do this, we need 
to work with all members of our wider partnership.

We will be hosting an initial online co-production event to begin
to work on the refresh. This will be on the 9th September, hosted
on Zoom. 



Doing Reviews Differently: a
digital offer for social care reviews
Working with local authority colleagues, members of the learning
disability partnership are working on creating a digital offer for people 
to have their reviews online.

This includes creating a series of resources to support people to
understand assessment and review processes. We plan to create easy-
read documents, informative videos and sharing examples of what 
makes a successful review.

This will then allow local authority practitioners to offer people an
online review over video chat. This will be an alternative offer, and
may be preferential for some people over a face to face meeting.



Suffolk Autism partnership
and strategy 
Drawing experiences from the Learning Disability Strategy & listening to 
people during the pandemic, the learning disability partnership is keen 
to take some of this learning into the upcoming Suffolk Autism Strategy.

During the pandemic, the partnership have learnt first-hand what 
effective and robust support looks like for adults with an autistic
spectrum disorder. As commissioning teams begin to offer support for 
both learning disability and autism, Suffolk's Learning Disability
Partnership are a key partner in the creation of a successful Autism
Strategy and partnership.


